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the reason that we’re the health insurer of choice 
for so many organisations throughout the world 
is that we care about the details – we believe that 
employees are the most valuable assets of any 
business and we go to extraordinary lengths to 
make sure they’re well looked after.

our range of business products in Africa starts 
with our Vital plan which offers emergency only 
cover within Africa, and continues up to our 
most comprehensive international Gold superior 
offering. so whatever your business requirements, 
we’ll find you an appropriate solution.

you r stA rt  to A 
He AltH i e r  future

every bit of research, every 
working partnership and 
every decision we make at 
Bupa international is made 
with our customers in mind. 

conte nts
Who is Bupa international?
Vital Africa
 Vital – for your employees
 Vital – for your business
 What is international private 
medical insurance?
 international cover for your 
employees
matching your needs to our 
plans
 summary of benefits
 frequently asked questions
What next?

We’ve put together this guide to help you 
understand what makes us different from other 
providers, to introduce you to our world and to 
explain why asking us to take care of your workforce 
could be one of the best business decisions you’ll 
ever make.

in ternAt ionAl

Company Essential

Company Classic

Company Gold

Company Gold Superior

Oil and Gas

A fr i c A  on ly

Vital AfricaDomestic
plan*

*A domestic plan cannot be supplied by Bupa international.
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WHo is  BupA 
internAt ionAl?

Bu pA  fActs  AnD f iGures
10  m il l ion 
the Bupa group now has over 10 million members, 
including 115 nationalities in 190 countries

7, 500
recognised hospitals worldwide that we work with 
that our members can access

 o Bupa international continues to win numerous 
industry awards for service including Best 
international private medical insurance provider 
nine times in the last 10 years at the Health 
insurance awards, Queen’s Award for export 
Achievement in 1999 and Queen’s Award for 
enterprise in 2005 and again in 2010

 o As a provident association, we have no 
shareholders to pay, which means that our 
profits can be reinvested back into the business

 o the Bupa brand, was recently voted a 
‘superbrand’ by the uK superbrand council 
and is synonymous with high quality private 
healthcare

 o We have offices in the uK, Hong Kong, thailand, 
Australia, saudi Arabia, india, usA, Denmark, 
egypt, france and spain and are a truly global 
organisation

 o We work with an international network of 
brokers and business partners throughout the 
world that grows larger every year

the Bupa group helps millions of people around the 
world to live longer, healthier and more productive 
lives. As a group, Bupa has been looking after the 
healthcare needs of individuals and businesses for 
over 60 years and in that time the group has grown to 
become a truly global company with over 10 million 
members. We have offices in the uK, Hong Kong, 
thailand, saudi Arabia, india, usA, Denmark, egypt, 
france and spain and work with a network of brokers 
and business partners all over the world. our passion 
for quality and customer satisfaction has made the 
Bupa name synonymous with great healthcare.

our market has grown a great deal since we launched 
Bupa international in 1971. the world of medicine has 
developed, the number of expats has increased and 
technology is unrecognisable to what it was then. And 
we’re proud to say that we’ve developed too. We’re 
now one of the world’s leading international medical 
insurance providers with a customer base spanning 
190 countries, a network of over 7,500 hospitals and 
access to over 200,000 medical providers worldwide. 
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V itAl  A fr icA

comprehensive health insurance plans 
are all well and good, but they’re not 
for everyone. sometimes you need 
a solution that is simple, affordable 
and available to all your staff in an 
emergency.

that’s why in Africa, alongside our 
standard products, we also have an 
‘emergency only’ plan that could be 
ideal for your business. it doesn’t 
claim to be everything to everyone, 
but in an emergency it will ensure 
that your employees get appropriate 
treatment, anywhere in Africa.

Vital is designed to work alongside 
domestic health insurance plans, 
which means you can fulfil your duty 
of care obligations without paying 
for anything you may not need. 
plus, you’ll have all the peace of mind 
that comes as standard with Bupa 
international.

it’s more than 
a good idea – 
it’s Vital.

emergency health insurance 
for employees in Africa
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V i tAl  –  for 
your employees

medical emergencies require quick thinking, practical 
decisions and immediate action. so it helps if you’ve got 
over 40 years experience of caring for members in 190 
countries across the globe. At Bupa international we know 
all about staying calm in a crisis and reacting quickly to the 
needs of our members. 

Vital is our ‘emergency only’ plan, which covers 
employees for emergency medical treatment of 
emergency medical conditions. cover includes:

evacuation 
hospitalisation
surgical operations
intensive care 
advanced imaging 

employees are covered 24 hours after they have 
joined the plan. And depending on requirements, 
employers can also choose to extend the cover to 
include employees’ dependants. if cover is for more 
than 10 employees we can include their pre-existing 
conditions. this will ensure each employee receives 
the same cover and will simplify the enrolment 
process.

7



9

By focusing solely on providing cover in an 
emergency, Vital gives businesses a useful 
alternative to traditional international private 
medical insurance. Here are some of the ways in 
which your company might benefit:

 Budget management
Vital won’t ask you to pay for comprehensive cover 
you may not need, which makes it affordable. 

 cover for everyone 
Because cost is less of an issue, Vital gives you the 
opportunity to cover your entire workforce rather 
than a select few – offering you more protection 
as a business and more appreciation from your 
employees.

 Duty of care 
Vital will give you and your employees the peace 
of mind that in an emergency, they will receive 
appropriate care and attention.

 

1.  this plan is for emergency-only cover whilst in 
Africa, meaning that it only covers emergency 
medical treatment of emergency medical 
conditions.

2.  cover ends and no further benefit will be paid 
when the emergency medical condition has 
been stabilised, even though the employee may 
require further treatment in order for their health 
to be restored.

3.  this plan does not cover any cancer treatment, 
even in case of an emergency.

4.  this plan may act as a supplement to other 
local health insurance cover but is no substitute 
for ordinary health insurance as it only covers 
emergency medical treatment.

5.  A 24 hour waiting period applies before cover 
begins.
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V itAl  –  for 
your Bus iness

there’s more good news in that managing a 
Vital plan is straightforward for businesses. 
our corporate World website will help you to 
administer your plan, while our members World 
website looks after your employees and ensures 
there’s no waiting around for membership 
packs. it’s simple, efficient and reassuring.

We’ve been insuring employees working in Africa for many years now 
and have rescued members from all over the continent who have found 
themselves in need of emergency care. one of the things we’ve learnt is 
that there’s no one-size-fits-all solution when it comes to company health 
insurance plans. some employers don’t need cover for every occasion, 
perhaps domestic cover is already in place. they  just need to know that if 
any of their employees find themselves in a medical emergency, they’ll be 
well looked after. 

important information about the Vital Africa plan

for full details of what is and isn’t covered please contact your sales adviser.
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making decisions about the health 
of your business is clearly important, 
but when you’re well informed it 
doesn’t have to be difficult.

However much your employees travel throughout the 
world, it’s important to know that they will always be 
well looked after. After all, when it comes to the health 
of your business you can’t take any chances. that’s why 
the right international private medical insurance (ipmi) 
is key for international companies all over the world and 
why it should be a serious consideration for you too.

ipmi is different from travel insurance or ‘emergency 
only’ medical insurance and it offers a much wider 
range of benefits than many domestic health insurance 
policies. When it comes to your health, it will give you 
and your employees peace of mind whatever direction 
your business is heading. 

A major benefit of ipmi is that it doesn’t restrict you 
to treatment in one country. instead it facilitates 
access to private medical care all over the world, 
regardless of how healthcare practices may vary 
from place to place. Wherever your employees are, it 
ensures geography won’t ever get in the way of them 
getting better.

W HAt  i s 
int ern At i onAl 
pr iVAte  me DicAl 
insu rA n ce ?



i n ternAt ionAl 
coVer for your 
e mp loyees

You can choose from four levels of 
comprehensive cover in addition to 
the Vital africa plan. 

essential – designed to cover all 
in-patient costs and outpatient 
surgical operations.

classic – builds on our essential 
offering but also includes cover 
for out-patient treatment such 
as x-rays, consultation fees and 
complementary medicines.

Gold – a comprehensive level of 
cover that includes additional 
benefits such as family doctor 
treatment, prescribed drugs and 
dressings and accidental dental 
treatment.

Gold superior – our most 
comprehensive level of cover that 
includes a full range of benefits.
 

our experience of caring for businesses all over the 
world has taught us that no two companies are the 
same. Health insurance needs vary depending on 
a company’s size, industry, location and budget, 
which is why our plans are versatile and can be 
tailored to your specific requirements.
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opt ion A l  Ass istA n ce  coVe r

Depending on your company’s circumstances 
and location, you may wish to add evacuation 
or repatriation to your cover for added 
reassurance. they can be included alongside 
any level of cover as optional extras.

evacuation – when treatment is unavailable 
locally, we’ll arrange for your employees to be 
taken to the nearest medical facility equipped 
to deal with their condition, wherever that 
may be.

repatriation – if the necessary medical 
treatment is not available locally, we’ll return 
your staff to their home country for treatment.

mA n AGin G costs
usa cover
Because medical treatment in the usA tends 
to be higher than in other parts of the world, 
we keep the cover for this region as an optional 
extra. this way you won’t pay for anything you 
don’t need.
Co-payments
co-payments are a useful way of keeping 
subscriptions manageable and encouraging 
your employees to use their plan sensibly. they 
work on the basis that the individual member 
pays part of the cost of any treatment they 
claim for, while the rest is covered by the 
company plan.
Deductibles
Deductibles are a type of excess option that 
allow you to reduce your subscriptions without 
reducing the treatment covered. in any given 
membership year, your employees would simply 
be asked to make a partial payment towards 
their treatment – up to a fixed maximum 
decided by you.

s impl ify in G tHe  process
Medical history Disregarded
if you have more than 10 employees, for an 
additional cost you can choose to take out a 
medical history disregarded plan. this means 
that your employees would be covered 
for eligible treatment for any pre-existing 
conditions they might have and you’d know 
that they would be looked after.

spe c iA l ist  in Dustr ies
We have a number of specialist plans in 
place for specialist industries. these include 
international schools, maritime, oil and gas. if 
you work in one of these areas we’d be happy 
to discuss the options we have available.

A D D it ion A l  He A ltH 
in su rA n ce  opt ion s

you might want to consider the wider health 
insurance needs of your employees by including 
any of the following options:

Dental cover – this can be included either as 
full dental cover or accidental cover. We have 
a range of options to choose from, which are 
available alongside all levels of cover except 
essential.

optical cover – this option includes cover for 
vision tests, spectacles and contact lenses up 
to an agreed annual maximum.

Wellness cover – With more employers 
interested in proactive health, our Wellness 
option provides cover for mammograms, 
pAps, prostate and colon cancer screening. 
A full health screening benefit is also available 
with our Gold superior plan.

travel cover – We offer travel cover annually 
or on a single trip basis, for employers wanting 
to keep all their benefits with one provider. 
for international companies, it’s is an ideal 
complement to ipmi.

for full details of what is and isn’t covered please contact your sales adviser. 
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m AtcHi n G 
you r n e e Ds 
to our plAns

these illustrative scenarios show how our range 
of insurance plans could support your needs

By using a combination of Vital and 
company all employees have access to Bupa 
international’s expertise in a way that suits 
their circumstances. And the employer has 
all the peace of mind they were looking for, 
without having to pay for cover they may 
not need.

*routine check ups are not available on our comany essential plan.

telecommunications company employing 175 staff, based in africa
for the last few years this company has provided ipmi to its senior management as part of the 
standard benefits package. they would now like to extend this to their entire workforce, but so far 
have struggled to find a plan that works within their budget. many employees already have existing 
cover with domestic providers, so ideally they would like to find a solution that offers cover for 
emergency medical treatment throughout Africa, rather than a replacement. 

Vital africa solution
Vital could be an ideal option. it focuses entirely on emergency health cover, which means it’s 
more affordable than many of the alternatives and can be offered as a benefit to all the company’s 
employees, who are not already receiving the benefit of more comprehensive cover. 

construction company with over 3000 staff based in a number of african countries
this is an experienced construction company that works on a variety of projects throughout Africa. 
Although they have strict health and safety policies across all of their sites, they’re very conscious about 
the perils of their industry. some of their sites are particularly remote and they are concerned that if 
there was ever any kind of emergency, the local medical facilities would be inadequate. With this in mind, 
they’re in search of an ipmi solution that will cover their entire workforce, without breaking the bank.

Vital africa solution
Because Vital is more affordable than traditional ipmi, they can offer it to those employees who usually 
miss out on this kind of benefit. they can relax knowing that if any of their workers are injured and 
require emergency treatment, they will be quickly transported to a hospital with appropriate facilities 
– even if this means an emergency evacuation to another country.

Mining company employing 2000 staff, based in africa
While the majority of workers are based in Africa, they also employ several engineers who visit 
different mines throughout the world. the existing company health insurance plan is suitable for 
routine domestic treatment, but it doesn’t offer much emergency cover, and it certainly doesn’t 
include anything for their globally mobile workers. 

Vital africa and company solution combined
for those employees based in Africa, Vital works alongside their existing domestic plan. it’s a cost-
effective solution that covers them for emergency treatment wherever they happen to be working. 
many of the mines are in remote locations where medical facilities are sparse, so it’s reassuring to 
know that in an emergency, and if necessary, they would be transported to where help is available.

for the engineers and senior staff who travel all over the world, Bupa international’s company plan 
could be a more appropriate solution. it means that if they ever need routine or emergency treatment, 
they can access it anywhere in the world subject to the terms of their cover. 

engineering company employing 150 staff, all around the world
As a relatively small organisation, with an internationally mobile workforce, this company is looking 
for a health insurance plan that ticks a number of different boxes. they definitely feel they need 
worldwide cover, because the nature of their business involves a great deal of travel. they’re also very 
aware of the cost of treatment for major illnesses like cancer. 

company solution
Bupa international’s company plans (essential level and above) allow employees to be covered, not just in 
Africa, but all over the world. Whether it’s emergency treatment or a routine check-up* they’re never far 
away for from the help and support they need – even when it comes to major illnesses like cancer. And if 
they pre-authorise treatment with one of the 7,500 network hospitals recognised by Bupa international. 
they can relax knowing that invoices will be paid in full and directly to the hospital. 

to help manage costs, the company could decide not to include dental and optical benefits for now, 
but will find it reassuring to know that it’s an option that can always be added in the future.
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su m mAry o f  B en efits
please note: this table provides a high-level summary only about the types of cover provided on the different plan levels. Benefit limits and exclusions may also apply.
Vital Africa cover is only available for emergency medical treatment of emergency medical conditions.  
please ask your sales adviser for further information. 
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Out-patient treatment

Out-patient surgical operations       

Wellness   

Full Health Screening 

Consultants’ fees for consultations     

Pathology, X-rays and diagnostic tests     

Costs for treatment by therapists and complementary medicine practitioners     

Consultants’ fees and psychologists’ fees for psychiatric treatment     

Vaccinations   

Costs for treatment by a family doctor   

Prescribed drugs and dressings   

Accident-related dental treatment  

Emergency dental treatment 

In-patient and day-case treatment

Hospital accommodation        

Surgical operations, including pre- and post-operative care        

Nursing care, drugs and surgical dressings        

Physicians’ fees        

Theatre charges        

Intensive care        

Pathology, X-rays, diagnostic tests and therapies        

Prosthetic implants and appliances        

Parent accommodation     

Psychiatric treatment       

Further benefits

Advanced imaging        

Cancer treatment       

Healthline services       

HIV/AIDS drug therapy including ART   

Home nursing after in-patient treatment     

Hospice and palliative care    

In-patient cash benefit    

Local air ambulance    

Local road ambulance       

Maternity cover   

Newborn care    

Prosthetic devices    

Rehabilitation    

Transplant services       

USA cover   

Evacuation only 

Optional benefits (if purchased)

USA cover    

Dental
Optical (Dental treatment and optical must be purchased together)

  



Assistance cover (Evacuation and Repatriation)       

Em
er

ge
nc

y 
on

ly



19 20

freQuently  AsKeD 
Quest ions

What’s the difference between travel insurance 
and health insurance?
travel insurance typically covers you for things 
like the cost of lost baggage, cancelled flights and 
other financial investments. But it only covers you 
for emergency medical treatment abroad and is 
usually restricted to a set number of days, which 
is why it is more relevant to holiday cover or short 
trips abroad.

in contrast, international health insurance does 
not pay for lost baggage and cancelled flights, but 
instead is set up to cover eligible healthcare needs 
all year round. plus, it can also include a number 
of optional benefits specifically for expats, such as 
evacuation and repatriation cover. 
 
Will pre-existing conditions be covered?
traditionally, group pmi schemes wouldn’t cover 
members for any pre-existing conditions. However, 
with Bupa international if your group has 10 or more 
members, you can pay a subscription to have your 
members’ medical histories disregarded.

can my employees choose which hospital they 
want to go to for treatment? 
employees on our essential, classic, Gold or Gold 
superior company plans will be able to receive 
treatment from any recognised hospital, clinic, 
or qualified medical practitioner in the world. 
this will include access to our network of over 
7,500 recognised hospitals and clinics, where 
we can often arrange to pay invoices directly 
on their behalf. members can find a full list of 
Bupa international recognised hospitals and clinics 
by visiting our membersWorld website. 
www.bupa-intl.com/membersworld

our medical centre has a 24-hour helpline that will 
help your employees find suitable medical facilities 
wherever they are based. if required and where 
possible, they can also book appointments on their 
behalf.

employees on the Vital Africa plan are only covered 
within Africa for emergency medical treatment of 
emergency medical conditions.

What is the difference between in-patient and 
out-patient treatment? 
in-patient treatment means any time when it’s 
medically necessary for your employees to occupy 
a hospital bed overnight for medical attention. 
out-patient treatment means any treatment 
which does not normally require your employees 
to occupy a hospital bed and includes procedures 
such as consultations, tests, and scans that are not 
required to take place in a hospital.

can I choose the individual countries where I 
would like my employees to be covered? 
our essential, classic, Gold or Gold superior 
company cover is designed to protect your 
employees around the world. there is no need 
to pick and choose countries on an individual 
basis. However, you do have the option to include 
or exclude cover in the united states, where 
medical costs are noticeably higher. employees 
on the Vital Africa plan are only covered 
within Africa.

how many members are needed for my group to 
be eligible for a discount? 
if your group has ten or more employees registered 
as applicant members, then you will be eligible 
for a discount. Although, please be aware that 
dependants such as partners or children do not 
qualify as applicant members.

WHAt  next?

now that you understand some of the things we 
do, we’d be delighted to talk to you about the 
specific ways that we can support the health and 
wellbeing of your company. We’d be happy to talk 
you through the different options available, the all 
important numbers and what you’d need to do if 
you want to join. make your employees’ health our 
priority and call today on:

+44 1273 208 200

or contact your local representative. 

it could make a whole 
world of difference to 
your business.
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