
DOWNLOAD THE  
OLD MUTUAL INSURE  
ASSIST APP TODAY FOR GREAT 
VALUE-ADDED SERVICES

INSURE
DO GREAT THINGS EVERY DAY

The Old Mutual Insure Assist app is a platform offering you, 
our valued customer, convenient access to emergency 
assist services 24/7/365. It also allows you to register claims 
anytime, complete windscreen claims and do much more. 

Downloading the app is easy-peasy 

DOWNLOAD THE APP

For access to 24/7 emergency services, claims notification and more. 
Simply scan the QR code with the camera on your cellphone and 
bookmark our Old Mutual Insure Assist app.

Alternatively, SMS the word “Assist” to 44060, and a link will be sent 
to your cellphone shortly.

OLD MUTUAL INSURE ASSIST

EMERGENCY ASSISTANCE

TOOLS AND SERVICE

Dear valued customer 

EMERGENCY 
ASSISTANCE 

Emergency assistance on 
the road or at home.

DOCUMENT REQUEST 

Access and email yourself 
documents such as your 

policy schedule, cross 
border and confirmation 

of cover letters.

ACCIDENT ASSIST 

Accident assist by means 
of dispatching a tow truck.

FIND A BROKER  

Request a broker  
provide advice.

CLAIMS NOTIFICATION 

Notify us of your claim 
and we will start the 
registration process.

ROADSIDE ASSIST 

Flat tyre, keys locked in 
vehicle, flat battery and 

more.

HOUSE CONTENTS 
CALCULATOR 

Calculate the value of your 
house contents that you 
would like to be insured.

TOOLS AND SERVICES 

Find a broker, calculate 
the value of your home 

contents and more.

MEDICAL ASSIST  

Dispatach of an 
ambulance.

CONTACTS US 

Request a call me back or 
connect with us.

HOME ASSIST 

Geysers, locksmiths, 
electricians, plumbers and 

more.


