RENASA

INSURANCE COMPANY LIMITED

Date: 4 March 2022
Dear Regional Managers

Renasa Underwriting Notice 04/03/2022 — Personal Lines Excess Increase

Background
After some research it has become apparent that our basic excesses on all the main sections of the
Renasasure product requires some adjustments to remain market related.

Actions to be taken by you and your branch
We hereby request all branches (including all UMA's) to amend the basic / flat or minimum excess on
each section as below:

NEW BUSINESS Effective from the 1st of July 2022
RENEWALS Effective from the 1st of July 2022

Houseowners From R 1 000 to R 1 250 minimum per claim

Contents From R 1 000 to R 1 250 minimum per claim (including accidental damage and power surge
claims)

Motor vehicle - basic minimum or flat excess to increase by a minimum of R 500 per claim e.g.:
Flat excess of R 4 000 increases to flat R 4 500 excess

Motor cycle - Percentage to remain as is but basic minimum or flat excess to increase by a minimum of
R 500 per claim e.g.:
5 % of claim minimum R 3 000 increases to 5 % of claim minimum R 3 500

This increased excess will be applied across the board on new business with effect from 01 July 2022
and at renewal date on existing business with effect from 01 July 2022. All claims’ departments and
technicians should be advised of this amendment.

Whilst we will ensure that NIMBIS is adjusted accordingly, we request all Regional and branch
managers to advise their claims staff, all brokers (especially brokers and UMA’s on Third Party
systems) that also have claims binders, and assessment companies or external assessors accordingly
to ensure that claims are correctly assessed and authorised.

This revised excess structure will include all domestic sections on combined Commercial policies and
Farmers policies.

Western Cape Region
Renasa House, No. I Bloemhof Road, Oakdale, Bellville, 7530  Postnet Suite 13, Private Bag X21, Tygervalley, 7536
Tel: +27 21 671 7110  Fax: +27 86 660 5371
Head Office
Directors: D.G. Eriksson (Chairman) [CA(SA)], ].B. Rosenberg (Chief Executive Officer) [BAcc, MComm, CA(SA)],
N.V. Beyers [ACII, AMP (Harvard)], E.B. Martin [BA LLB (Wits)], B. Neale CA(SA), M.]. Tagg [BSc(Hons)]
Secretary: C.T. McAllister

~

/‘/ Renasa Insurance Company Limited Reg. No. 1998,/000916/06
> o FSP License No. 15491
WV PROUDLY INSURANCE Website: www.renasa.co.za
/

0860 002526



RENASA
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We will advise all Third-Party systems via our IT department of the revised excess structures and
therefore request that your Third-Party system users be advised accordingly by no later than the 11th
of March 2022.

We will then advise all Third-Party systems simultaneously on the 14th of March 2022 to adjust their
schedule configuration accordingly.

Trust that you find this in order. Should you have any questions or concerns please feel free to contact
us.

Kind regards

Joan Fulton
Personal Lines Underwriting Manager

Herman Scheepers
General Manager: Risk and Technology
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