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Bryte Hospitality Insurance
Key highlights overview

Effective 1 September 2022

This overview (‘key highlights overview document) is written for illustrative purposes only and does not constitute advice. To the extent that there is any conflict, discrepancy or
inconsistency between the narrative in this overview (key highlights overview document’)and a clause contained in the policy schedule and policy wording, read in conjunction
with each other, the clause as contained in the policy schedule and policy wording will prevail.



Bryte

BnB Sure

Section/Extension Current wording New wording

Your Bryte BnB Sure short-term Method of Payment

insurance policy - 3 Your premium is payable in advance at the beginning of each

month.
For monthly policies, payment is made by debit order only.

For quarterly or annual policies, payment is made by debit order
or an electronic transfer to Bryte.

General Exceptions - 10 Public 10. Public Utilities
Utilities This policy does not cover loss of, or destruction of, or damage to,
the Insured Property; loss due to interruption of or interference
with the business; consequential loss; legal liability; costs; or
expenses directly or indirectly caused by, arising from, or
contributed to by or consisting of or arising from the total or
partial failure of any national, provincial or local public utilities
provider to supply gas, water, electricity, fuel, oil, communications
and data processing facilities, steam, sewerage or any other
similar circumstances, where that is caused by:

1. the exercise of any authority empowered by law to supply
water, gas, electricity, fuel, oil, communications and data
processing facilities, steam, sewerage or any other similar
circumstances of its power to deliberately withhold or restrict

supply;
2. thefailure, for whatever reason, of the provider to maintain its
property, plant, machinery and equipment;

3. malicious damage, sabotage or vandalism to the provider's
property, plant, machinery, equipment;
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Bryte

Section/Extension

Current wording

New wording

4. the actions, advice, measures, restrictions, regulations or
other response of any government authority or any other
authority, whether national, provincial or local.

General Conditions 7 - Fraud

If any claim under this policy be in any respect fraudulent or if any
fraudulent means or devises be used by the Insured or anyone
acting on his behalf to obtain any benefit under this Policy or if any
accident, loss, destruction, damage or liability be occasioned by
the wilful act or with the connivance of the Insured all benefits
under this Policy shall be forfeited.

If any claim under this policy be in any respect fraudulent or if any
fraudulent means or devises be used by the Insured or anyone
acting on his behalf to obtain any benefit under this Policy or if any
accident, loss, destruction, damage or liability be occasioned by
the wilful act or with the connivance of the Insured all benefits
under this Policy shall be forfeited and the policy will be cancelled.

General Conditions 12 -
Property Covers b

This policy applies only to such cover as is set out in each Section
of the policy arising out of the personal effects and goods of the
owner or permanent manager of the accommodation
establishment as described in the schedule of this policy.

This policy applies only to such cover as is set out in each Section
of the policy arising out of the personal effects and goods of the
owner or permanent manager of the accommodation
establishment.

Backpackers, Holiday Homes
and Short Term Rentals

Removed and replaced with:
o Backpackers Endorsement

e Holiday Homes and Short Term Rental Properties
Endorsement

Backpackers Endorsement

Definition

A Backpackers establishment is an accommodation facility that
primarily provides communal facilities, including dormitories that
sleep no more than 8 people. Backpackers’ establishments may
make meals, foodstuffs and/or catering facilities available to
those who sleep there.

Exclusion

Any Backpackers' establishment in excess of two (2) storeys in
height and providing sleeping facilities for more than fifty (50)
people. This endorsement shall apply to any establishment in
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Bryte

Section/Extension Current wording

New wording

terms of the DEFINITION above unless agreed by endorsement to
the contrary by the company.

Contents section

Perils covered

g.

of the contents section of this policy is amended to read:

Theft in respect of Backpackers establishments is limited to
R10,000 unless such theft is accompanied by actual visible
forcible and violent entry into the establishment. This
limitation does not apply in respect of the property of the
owner or manager of such establishment.

Cancelled Contents extensions

The following extensions of the Contents Section are cancelled in
respect of this endorsement:

2.

Loss of money (including Bilking)

11. Personal Effects of paying and non-paying guests

Liability section

Exclusions to Sub Section A

a.

Clause 1 is amended to read:

Liability arising directly or indirectly out of the ownership,
possession or use of any motor vehicle or trailer by or on
behalf of the insured.

Clauses 3. (a), 3. (b), 3. (c) and 3. (d) are deleted.
Clause 4 is amended to read:

Liability for loss or damage to personal effects, clothing or
household goods of any description belonging to visitors and
guests of the insured which are not specifically placed in the
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Bryte

Section/Extension Current wording

New wording

care, custody or control of the insured and for which a receipt
is issued by the insured.

Rental Properties Endorsement

d. Clause 5. (b) is amended to read:
Liability arising out of the use of watercraft.
e. Clause5.(c)is amended to read:
Liability arising out of the use by any person of a pedal cycle.
f. Clause 5. (f) is amended to read:
Liability arising out of the use of any trampoline.
Holiday Homes and Short Term Definition

A Holiday Home and Short Term Rental is a private type domestic
residence that is hired out for the purpose of private guest
accommodation, on a self-catering basis. This includes AirBnB's
and any unit where there is no owner or staff member
permanently residing on the premises.

Contents section

Perils covered

g.

of the contents section of this policy is amended to read:

Theft or attempted theft is subject to there being forcible and
violent entry into and/or exit from the buildings when
unoccupied.

Theft cover is subject to the following conditions.

Conditions

1.

When the buildings are untenanted or unoccupied theft cover
will be subject to there being forcible and violent entry into
and/or exit from the buildings
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Bryte

Section/Extension Current wording

New wording

2. AR5 000 excess is applicable in the event of theft when the
premises is left unattended for a period of 24hrs or longer.
However, this excess will be waived if the alarm system is
activated and proof provided that a signal was received by the
alarm company'’s control centre following a break-in.

3. AR2500 excess is applicable if theft or attempted theft is the
act of any tenant/guest of the insured holiday home or short
term rental unit.

4. The contents section excludes any personal effects and/or
belongings (designed to be normally worn or carried on or by
a person including money and/or normally worn or used by a
person whilst participating in sport) of any owner or staff
member.

Cancelled Contents extensions

The following extensions of the Contents Section are cancelled in
respect of this endorsement:

2. Loss of money (including Bilking)
11. Personal Effects of paying and non paying guests
Liability section
1. Indemnity to others Clause 7 is deleted.
Exclusions to Sub Section A
a. Clause 1is amended to read:

Liability arising directly or indirectly out of the ownership,
possession or use of any motor vehicle or trailer by or on
behalf of the insured.

b. Clauses 3. (a), 3. (b), 3.(c) and 3. (d) are deleted.

c. Clause 4 is amended to read:
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Bryte

Section/Extension

Current wording

New wording

Liability for loss or damage to personal effects, clothing
or household goods of any description belonging to
visitors and guests of the insured which are not
specifically placed in the care, custody or control of the
insured and for which a receipt is issued by the insured.

d. Clause 5. (b) is amended to read:
Liability arising out of the use of watercraft.
e. Clause5.(c)is amended to read:

Liability arising out of the use by any person of a pedal
cycle.

f. Clause 5. (f) is amended to read:

Liability arising out of the use of any trampoline.

Buildings - Defined Events 2

Lightning including loss or damage caused by “power surge” but
such power surge damage is limited to R50,000 any one loss,
unless stated to the contrary in the policy schedule. The Specific
Condition (Condition of Average) contained in the printed wording
shall not apply to “power surge”.

Lightning

Buildings - Defined events 4a

Storm, wind, water, hail or snow excluding damage

a. to gates, fences (anything other than standard brick
construction) and retaining walls, unless more specifically
insured

Storm, wind, water, hail or snow excluding damage

a. togates, fences (anything other than standard brick
construction or palisade) and retaining walls, unless more
specifically insured

Buildings - Specific Conditions
- Condition of Average

1. Condition of Average - now a heading and taken out of
brackets, wording to remain the same.

Buildings - Specific Conditions
- 2. Generators

It is a requirement that any generator be kept in a locked structure
or should be secured to a concrete floor in such a way that the
generator cannot be removed for the cover to be in force.

2. Generators

It is a requirement that any generator be kept in a locked structure
or should be secured to a concrete floor in such a way that the
generator can not be removed for the cover to be in force.
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Bryte

Section/Extension

Current wording

New wording

Generators need to be connected to the electrical articular
structures via a change over switch which is professionally
installed by a registered electrician and a COC issued for
installation.

Buildings - Specific Conditions
- 3. Solar Panels

3. Solar Panels

i. ltis arequirement that solar panels must be installed and
serviced by an approved service provider

ii. Certificate of compliance from the installer at installation
stage and will need to be submitted to the company in the
event of a claim should it be requested or required

iii. The Company does not accept any liability of loss or
damage or any form of liability arising out of the solar
panels being installed by the insured

Buildings - Specific Conditions
- 4. Gas Storage and Installation

Cover provided by this section is strictly subject to any bulk LP
gas installation being installed and maintained in accordance with
SANS 10087-1 Code of Practice at all times.

4. Gas Storage and Installation

i. Gas stored inside the premises may not exceed 38
kilograms

ii. Itisarequirement that gas must be installed and serviced
by an approved service provider

iii. Certificate of compliance from the installer at installation
stage and will need to be submitted to the company in the
event of a claim should it be requested or required

iv. The Company does not accept any liability of loss or
damage or any form of liability arising out of the gas
being installed by the insured

Buildings - Extensions and
clauses - 8 - Water-pumping
machinery

The company will indemnify the insured for accidental damage
(not wear and tear) to water pumping machinery or fixed filtration
plant.

The company will indemnify the insured for accidental damage to
water pumping machinery or fixed filtration plant. This extension
does not cover:
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Bryte

Section/Extension

Current wording

This extension does not cover automatic pool cleaners.

New wording

a. automatic pool cleaners

b. wearand tear

c. depreciation

d. electrical or mechanical breakdown
e. scratching, denting or chipping

f. any gradually operating cause

Buildings - Extensions and
Clauses - 24. Power Surge

The insurance granted by this Section will indemnify the Insured
in respect of damage to items insured as a result of fluctuations in
the power supply resulting in surges provided that:

1. the maximum amount payable by the Company will not
exceed R50,000 or the amount stated in the schedule for any
one event and R100 000 any 12 month period

2. thelnsured shall be responsible for the first amount payable
reflected in the schedule.

Buildings - Extensions and
Clauses - 25. Property Owners
Liability

Property Owners Liability (if stated in the schedule to apply)

Damages for which the Insured shall become legally liable to pay
consequent upon accidental death of or bodily injury to or illness
of any person (hereinafter termed injury) or accidental loss of or
physical damage to tangible property (hereinafter termed
damage) occurring during the period of insurance in, on or about
the property insured and arising from the Insured’s ownership
thereof.

The limit of indemnity

The amount payable inclusive of any legal costs recoverable from
the Insured by a claimant or any number of claimants and all other
costs and expenses incurred with the Company's consent for any
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Bryte

Section/Extension Current wording

New wording

one event or series of events with one original cause or source
shall not exceed the amount of R2 000 000.

Specific exceptions (applicable to Property Owners Liability)

The Company will not indemnify the Insured under this Sub-
Section in respect of:

1.

injury or damage sustained by

any member of the same household as the Insured;

b. any person employed by the Insured under a contract of
service with or apprenticeship to and arising directly from
and in the course of such employment by the Insured;

c. any other person resulting from the ownership of or use
by or on behalf of the Insured of mechanically propelled
vehicles (except pedal cycles and lawn mowers).

damage to property

a. i.belonging to the Insured;

ii. in the custody or control of the Insured or any
employee of the Insured.

b. caused by vibration or by the removal or weakening of or

interference with support to any land, building or other
structure.

liability assumed by agreement unless liability would have
attached to the Insured notwithstanding such agreement.

a. liability in respect of injury, damage or loss of use of
property directly or indirectly caused by seepage, pollution or
contamination provided always that this exception shall not
apply where such seepage, pollution or contamination is
caused by a sudden unintended and unforeseen occurrence;
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Bryte

Section/Extension Current wording

New wording

b. the cost of removing nullifying or cleaning up seeping,
polluting or contaminating substances

unless the seepage, pollution or contamination is caused by a
sudden unintended and unforeseen occurrence.

This exception shall not extend the Policy to cover any liability,
which would not have been insured under this Policy in the
absence of this exception.

fines penalties punitive exemplary or vindictive damages.

a. damages in respect of judgements delivered or obtained in
the first instance otherwise than by a court of competent
jurisdiction within the area which on January 1, 1976
constituted the Republic of South Africa;

b. costs and expenses of litigation recovered by any claimant
from the Insured which are not incurred in and recoverable in
the area described in 6(a) above.

Memoranda to Property Owners Liability

1.

Where more than one Insured is named in the schedule the
Company will indemnify each Insured separately and not
jointly and any liability arising between such Insureds shall be
treated as though separate policies had been issued to each
provided that the aggregate liability of the Company shall not
exceed the limit of indemnity stated in the schedule.

Provided that the aggregate liability of the Company is not
increased beyond the limit of indemnity stated in the
schedule, the Company will also indemnify as though a
separate Policy had been issued to each

a. inthe event of the death of the Insured any personal
representative of the Insured in respect of liability
incurred by the Insured;
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Bryte

Section/Extension

Current wording

New wording

b. any partner in or of or director or member or employee of
the Insured (if the Insured so requests) against any claim
for which the Insured are entitled to indemnity under this
insurance.

3. Inrespect of this Sub-Section only, general exception 1 is
deleted and replaced by the following:

This Sub-Section does not cover injury, damage or liability
directly or indirectly caused by, related to or in consequence
of war, invasion, act of foreign enemy, hostilities (whether war
be declared or not), civil war, mutiny, insurrection, rebellion,
revolution, military or usurped power.

4. If atthe time of any event giving rise to a claim under this Sub-
Section, indemnity is also provided under any other
insurance, this Sub-Section shall not be drawn into
contribution with such other insurance except in respect of
any excess over and above the amount payable by such other
insurance.

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Kitchen Extraction
Maintenance

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
cleaned half yearly and the necessary certification of such be
retained for record purposes. Furthermore, it is a condition
precedent to liability that the extraction filters and gas burners in
use, be thoroughly cleaned weekly, and a documented register of
such be kept by the insured.

Warranty - removed

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Gas Installations
(amended to read Gas Storage)

Cover provided by this section is strictly subject to any bulk LP
gas installation being installed and maintained in accordance with
SANS 10087-1 Code of Practice at all times.

Moved to Specific Conditions 4 - Gas Storage and Installation
and wording amended
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Bryte

Section/Extension

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Lightning and
Surge Protection

Current wording

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice. Furthermore, it is a condition precedent to
liability that any Local Area Computer Network, networked P.O.S
systems or AV installations have specifically installed
uninterrupted power supply (UPS) equipment having it's own
surge protection and that such surge protection equipment is
installed in accordance with SANS standards.

New wording

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice.

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Certificate of
Electrical Compliance

Cover provided by the section is strictly subject to the entire
electrical installation at the premises complying fully with the
appropriate SANS 0142 Code of Practice regulations.
Furthermore, it is a condition precedent to liability that the
electrical installation be certified as required in terms of The
Occupational Health and Safety Act and that the latest Certificate
of Compliance be lodged with the company.

Should there be a sale or transfer of property to new owners or
structural and alterations which affect the electrical articular
structure, an electrical certificate would need to be provided.

Cover provided by the section is strictly subject to the entire
electrical installation at the premises complying fully with the
appropriate SANS 0142 Code of Practice regulations.

Buildings and Contents -
Special Conditions, Clauses and
Warranties - SABS Lightning
Conductors

Cover provided by this section is strictly subject to there being
Lightning Conductors installed in accordance with SANS 10313
standards at the premises and that the installations are tested
and certified annually.

Cover provided by this section is strictly subject to there being
Lightning Conductors installed in accordance with SANS 10313
standards at the premises and that the installations are tested
and certified after every identified strike or every 3 years.

Buildings and Contents -
Special Conditions, Clauses and
Warranties — Thatch Roof
Penetration

Heading amended to read - Thatch Roof penetration and open
fires (applicable to flue / chimney penetration only)

Buildings and Contents -
Special Conditions, Clauses and
Warranties — Bush Clearance

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is noted that
this requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Heading amended to read - Bush Clearance (applicable to thatch
risks only)

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is required
that the branches and / or foliage of any trees / bush / creepers
encroaching on the building / roofing be cut back from the roofing
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Bryte

Section/Extension

Current wording

New wording

and regularly maintained thereafter. It is noted that this
requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Open Fires

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a
properly constructed and professionally installed and functioning
chimney or flue.

Warranty removed and added with Thatch Roof Penetration

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Closing Down
Procedures

Cover provided by this section is strictly subject to all kitchens
and cooking areas being subject to a documented closing down
procedure to ensure all appliances are switched off and cooker
units isolated including the isolation of any LP Gas at the main
isolation valve at the close of each day.

Warranty removed

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Emergency Fire
Response and Evacuation Plan

Cover provided by this section is strictly subject to there being a
dedicated and documented Fire, Emergency and Evacuation
management plan being in place at the premises. Furthermore, it
is a condition precedent to liability that the Fire management plan
incorporates the formulation or promulgation of a dedicated fire
response team. The team members are to have received formal
and certified training on fire fighting procedures and the use of
the fire fighting resources with refresher training at least once per
annum. Training drills are to be held at a rate of a minimum of
once per quarter and all such training and drills are to be recorded
in an appropriate register.

Cover provided by this section is strictly subject to there
being a dedicated and documented Fire, Emergency and
Evacuation management plan being in place at the
premises.

As part of the Emergency Evacuation Management plan, a
smoke detection system or hand held air horn alerting of
evacuation needs to be in place.

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Fire Detection
Alarm

Cover provided by this section is strictly subject to there being a
fire detection system, linked to an alarm, installed in the buildings
situate at the premises insured under these sections.

Warranty removed and added to Emergency fire response and
evacuation plan

Buildings & Contents - Special
Conditions, clauses and

Cover provided by this section is strictly subject to there being a
sprinkler and / or roof drencher system installed in accordance

Warranty removed
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Bryte

Section/Extension

Warranties - Sprinkler / drench
installation

Current wording

with SABS standards, at the premises insured under these
sections.

New wording

Buildings and Contents -
Special Conditions, Clauses and
Warranties - Fire suppression /
Gas Extinguishing Systems

Cover provided by this section is strictly subject to the installation
of a gaseous extinguishing system (gas flooding / fire
suppression) being installed in the kitchen extraction system.

Warranty removed

Buildings - Special Conditions,
Clauses and Warranties -
Generators

It is a requirement that any generator be kept in a locked structure
or should be secured to a concrete floor in such a way that the
generator can not be removed for the cover to be in force

Wording amended and moved to Specific Conditions 2.

Contents - Defined events 2a -
Temporarily Residing

2. any other occupied private residence or building in which the
insured in his personal capacity, is

a. temporarily residing.

2. any other occupied private residence or building in which the
insured in his personal capacity, is

a. temporarily residing (defined as)

We pay for household contents temporarily away from the
home, if they are stolen, lost or damaged by a covered event.
We pay for theft or attempted theft only if there was forcible,

visible and violent entry into or exit from the temporary home.

The only places we cover are:

i. Anoccupied private residence or medical facility

ii. Alodging house, hotel, club, holiday facility, school, place

of study or nursing home where you are temporarily

residing

iii. Business premises where you are working

Any of the above only within the borders of South Africa

Contents - Perils Covered - b

Lightning including loss or damage caused by “power surge” but
such power surge damage is limited to R50,000 any one loss,
unless stated to the contrary in the policy schedule. The Specific

Lightning
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Bryte

Section/Extension

Current wording

Condition (Condition of Average) contained in the printed wording
shall not apply to “power surge”.

New wording

Contents - Perils Covered - g -
Theft or attempted theft

Theft or attempted theft provided that,
i. ifthe building is vacant or

ii. ii.inthe case of a self-catering unit, the unit is rented but
unoccupied at the time of theft or attempted theft or

iii. if the property insured is at
a. any furniture storage depot or bank safe deposit, or

b. any other premises for repair, renovation, restoration,
cleaning or dyeing

There is forcible and violent entry or exit.

Theft or attempted theft provided that,
i. ifthe building is vacant or

ii. ii.inthe case of a self-catering unit, the unit is rented but
unoccupied at the time of theft or attempted theft or

iii. if the property insured is at
a. any furniture storage depot or bank safe deposit, or

b. any other premises for repair, renovation, restoration,
cleaning or dyeing
There is forcible and violent entry or exit.
Loss of money and / or other property belonging to the insured or

for which they are responsible, stolen by an insured employee is
excluded.

Contents - Specific conditions -
High Valued Jewellery

Cover provided by this section is strictly subject to the insured
item/s being stored in a locked safe that is bolted down when not
being worn. A valuation certificate and a security certificate as to
the condition of the clasp/s and / or setting (where applicable) is
to be submitted for each and every item with a sum insured of
R5,000 or higher. If an item of jewellery is stolen and there is no
valuation certificate then the maximum we will settle per item of
jewellery is R2,500.

Any item of jewellery covered under this section to the value of RS
000 and higher, requires an updated valuation certificate to
be submitted to the Insurer every 24 months

Cover provided by this section is strictly subject to the insured
item/s being stored in a locked safe that is bolted down when not
being worn. A valuation certificate for any item of jewellery
covered under this section to the value of R5,000 and higher
requires a valuation certificate.

You must send us a valuation certificate by a professional jeweller
who sets out the condition of all clasps, links and claws, and the
value of the jewellery or watch. The certificate must predate the
loss or damage.

We pay either:

e Thevalue on the certificate if it is equal to or lower than the
maximum amount of cover for the item;
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Bryte

Section/Extension

Current wording

New wording

e The maximum amount of cover if the value on the certificate is
higher than the maximum amount of cover.

If an item of jewellery is stolen and there is no valuation certificate
then the maximum we will settle per item of jewellery is R2,500.

Buildings - Specific Conditions
- Gas Storage and Installation

Cover provided by this section is strictly subject to any bulk LP
gas installation being installed and maintained in accordance with
SANS 10087-1 Code of Practice at all times.

Gas Storage and Installation

i. Gas stored inside the premises may not exceed 38 kilograms
ii. Itis arequirementthat gas must be installed and serviced by
an approved service provider

iii. Certificate of compliance from the installer at installation
stage and will need to be submitted to the company in the
event of a claim should it be requested or required

The Company does not accept any liability of loss or damage or
any form of liability arising out of the gas being installed by the
insured.

Contents - specific exceptions
5.

precious metals and stones, jewellery and furs to the extent that
their undamaged value exceeds 30 percent of the total sum
insured.

precious metals and stones, jewellery, antiques and furs to the
extent that their undamaged value exceeds 30 percent of the total
sum insured.

Contents - Add - Specific
Endorsements

Contents section (excluding theft)

Contents section (excluding theft) - wording remains the same,
moved under Specific Endorsements

Contents - Extensions and
Clauses - 4. Refrigerator or deep
freeze contents

The company will indemnify the insured for deterioration of
foodstuffs contained in any refrigerator/deep freeze unit in the
premises up to a maximum amount of R12,500 as a result of
breakdown, accidental damage or failure of power supply to the
unit.

We pay for the deterioration of food contained in any refrigerator
and deep freeze unit on the premises up to a maximum amount of
R12 500 as a result of a defined peril.

Contents - Extensions and
Clauses - 37. Power Surge

The insurance granted by this Section will indemnify the Insured
in respect of damage to items insured as a result of fluctuations in
the power supply resulting in surges provided that:
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1. the maximum amount payable by the Company will not
exceed R50,000 or the amount stated in the schedule for any
one event and R100 000 any 12 month period

2. the Insured shall be responsible for the first amount payable
reflected in the schedule.

Contents - Extensions and
Clauses - 38. Hold Up /
Hijacking / Attempted Thereat

Cover in respect of hold up, hijacking or attempted thereat on the
insured premises stated on the schedule is subject to the
following:

1. The maximum amount payable by the Company will not
exceed R10 000 for any one event or R20 000 any 12 month
period

2. Iltemis not insured under any other section of the policy

Contents - Special conditions,
clauses and warranties -
Generators

It is a requirement that any generator be kept in a locked structure
or should be secured to a concrete floor in such a way that the
generator can not be removed for the cover to be in force

Conditions removed - generators can no longer be placed under
contents, can only be insured under buildings or all risks

All Risk - Specific Condition -
High Valued Jewellery

Cover provided by this section is strictly subject to the insured
item/s being stored in a locked safe that is bolted down when not
being worn. A valuation certificate and a security certificate as to
the condition of the clasp/s and / or setting (where applicable) is
to be submitted for each and every item with a sum insured of
R5,000 or higher. If an item of jewellery is stolen and there is no
valuation certificate then the maximum we will settle per item of
jewellery is R2,500.

Any item of jewellery covered under this section to the value of R5
000 and higher, requires an updated valuation certificate to be
submitted to the Insurer every 24 months

Cover provided by this section is strictly subject to the insured
item/s being stored in a locked safe that is bolted down when not
being worn. A valuation certificate for any item of jewellery
covered under this section to the value of R5,000 and higher
requires a valuation certificate.

You must send us a valuation certificate by a professional jeweller
who sets out the condition of all clasps, links and claws, and the
value of the jewellery or watch. The certificate must predate the
loss or damage.

We pay either:

e Thevalue on the certificate if it is equal to or lower than the
maximum amount of cover for the item;

Bryte Insurance Company Limited
A Fairfax Company

Registration Number 1965/006764/06 Licensed insurer and authorised FSP (17703)

Hospitality Insurance - Key Highlights 17
Effective 1 September 2022




Bryte

Section/Extension

Current wording

New wording

e The maximum amount of cover if the value on the certificate is
higher than the maximum amount of cover.

If an item of jewellery is stolen and there is no valuation certificate
then the maximum we will settle per item of jewellery is R2,500.

All Risk - special conditions,
clauses and warranties -
Generators

It is a requirement that any generator be kept in a locked structure
or should be secured to a concrete floor in such a way that the
generator can not be removed for the cover to be in force

It is a requirement that any generator be kept in a locked structure
when not in use or locked to a secure structure when in use

Electronic Equipment - Specific
exceptions 1

Loss or disappearance of the insured property from any motor
vehicle, caravan, trailer or watercraft when left unattended unless
such loss or disappearance follows upon forcible and violent entry
or exit from the said motor vehicle, caravan, trailer or watercraft.
In the case of motor vehicles, property not contained in a locked
boot or concealed in a compartment forming part of the locked
vehicle is restricted to a maximum amount of R5,000 any one
claim, but excluding electronic devices, laptops, iPods, iPads,
tablets and cellular phones which should be contained in a locked
boot or concealed in a securely locked vehicle.

Loss or disappearance of the insured property from any motor
vehicle, caravan, trailer or watercraft when left unattended unless
such loss or disappearance follows upon forcible and violent entry
or exit from the said motor vehicle, caravan, trailer or watercraft.
In the case of motor vehicles, property not contained in a locked
boot or concealed in a compartment forming part of the locked
vehicle is restricted to a maximum amount of R5,000 any one
claim, but excluding electronic devices, laptops, iPods, iPads,
tablets and cellular phones which should be contained in a locked
boot or concealed in a securely locked compartment of the
vehicle.

Business Interruption -
Extensions and Clauses -3 -
Prevention of Access

Property within a 50 km radius of the insured’s premises,
destruction of or damage to which shall prevent or hinder the
use of the premises or access thereto, whether the premises or
property of the insured therein shall be damaged or not.

Property within a 50km radius of the Insured’s premises,
destruction of or damage to which shall prevent or hinder the
use of the premises or access thereto, whether the premises or
property of the Insured therein shall be damaged or not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum of R500 000 per event or R1 000 000 per
12 month period.

Business Interruption -
Extensions and Clauses - 4 -
Public Telecommunications

Loss as insured resulting from interruption of or interference
with the business in consequence of the failure of the public
telecommunication facilities to the premises of the insured shall
be deemed to have resulted from Damage (as within defined)

Loss as insured resulting from interruption of or interference
with the business in consequence of the failure of the public
telecommunication facilities to the premises of the insured shall
be deemed to have resulted from Damage (as within defined)
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This extension does not cover loss resulting from damage
directly or indirectly caused by a. a fault on any part of the
premises belonging to the insured.

b. adecision by any authority to legally withhold the
telecommunication facility from the insured unless such
decision is directly attributable to Damage to property of
such authority.

c. any eventdescribed in General exception 1 and 2 but cover
provided under the Malicious damage extension in the
underlying policy is not excluded. If the failure of the facility
is due to its mechanical or electrical or electronic
breakdown, there shall be no liability under this extension

New wording

This extension does not cover loss resulting from damage
directly or indirectly caused by

a. afaulton any part of the premises belonging to the
insured.

b. adecision by any authority to legally withhold the
telecommunication facility from the insured unless such
decision is directly attributable to Damage to property of
such authority.

c. anyeventdescribed in General exception 1 and 2 but cover
provided under the Malicious damage extension in the
underlying policy is not excluded. If the failure of the facility
is due to its mechanical or electrical or electronic
breakdown, there shall be no liability under this extension

All cover is limited to a maximum 3 month indemnity period or a
maximum of R500 000 per event or R1 000 000 per 12 month
period

Business Interruption -
Extensions and clauses 5- Public
Utilities

Loss as insured resulting from interruption or interference with
the business in consequence of total or partial failure of the public
supply of water, gas or electricity to the premises of the insured or
public sewerage facilities/services from the premises of the
insured shall be deemed to have resulted from Damage (as within
defined)

This section does not cover loss resulting from damage directly or
indirectly caused by

1. drought.
2. pollution of water.

3. shortage of fuel or water.

Loss as insured resulting from interruption or interference with
the business in consequence of total or partial failure of the public
supply of water, gas or electricity to the premises of the insured or
public sewerage facilities/services from the premises of the
insured shall be deemed to have resulted from Damage (as within
defined)

This section does not cover loss resulting from damage directly or
indirectly caused by

1. drought.
2. pollution of water.

3. shortage of fuel or water.
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4. afault on any part of the installation belonging to the
premises.

5. the exercise of an authority empowered by law to supply
water, gas or electricity or provide sewerage
facilities/services of its power to withhold or restrict such
supply or facility/service unless such withholding or
restriction is directly attributable to Damage to property of
such authority.

6. any event described in General exception 1 and 2 but cover
provided by the Malicious damage extension in the underlying
material damage section of this policy is not excluded.

In respect of interruption of or interference with the business
arising from mechanical or electrical or electronic breakdown,
there shall be no liability under this extension for interruption of or
interference with the business unless such interruption or
interference extends beyond 24 hours from commencement
thereof.

New wording

4. afault on any part of the installation belonging to the
premises.

5. the exercise of an authority empowered by law to supply
water, gas or electricity or provide sewerage
facilities/services of its power to withhold or restrict such
supply or facility/service unless such withholding or
restriction is directly attributable to Damage to property of
such authority.

6. any event described in General exception 1 and 2 but cover
provided by the Malicious damage extension in the underlying
material damage section of this policy is not excluded.

In respect of interruption of or interference with the business
arising from mechanical or electrical or electronic breakdown,
there shall be no liability under this extension for interruption of or
interference with the business unless such interruption or
interference extends beyond 24 hours from commencement
thereof.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum of R500 000 per event or R1 000 000 per
12 month period.

Business Interruption - 6 -
Other Events 1

Loss directly resulting from interruption of or interference with the
business in consequence of

a. violent crime, murder, rape or suicide occurring at the
premises stated in the schedule

b. food or drink poisoning at the premises stated in the schedule

c. closure of the premises stated in the schedule due to vermin,
pests, or defective sanitary arrangements

Loss directly resulting from interruption of or interference with the
business in consequence of

a. violent crime, murder, rape or suicide occurring at the
premises stated in the schedule

b. food or drink poisoning at the premises stated in the schedule

c. closure of the premises stated in the schedule due to vermin,
pests, or defective sanitary arrangements
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d. shark attack or wild animal attack within 1km of the premises
stated in the schedule

e. bomb threat or oil spill to beaches, rivers or waterways within
1km of the premises.

All covers (a to €) are limited to a 3-month indemnity period or a
maximum of R250,000 whichever in the greater.

New wording

d. shark attack or wild animal attack within 1km of the premises
stated in the schedule

e. bomb threat or oil spill to beaches, rivers or waterways within
1km of the premises.

All covers (a to e) are limited to a 3-month indemnity period or a
maximum of R250,000 per event or 12 month period.

Business Interruption -
Extensions and clauses - 9.
Failure of Auxiliary utilities

Loss as insured resulting from interruption or interference with
the business in consequence of total or partial failure of any
Auxiliary unit not the property of any public utility for the supply of
water, gas or electricity to the premises of the insured shall be
deemed to have resulted from Damage (as within defined). This
section does not cover loss resulting from damage directly or
indirectly caused by:

1. drought.

2. pollution of water.

3. shortage of fuel or water.
4

a fault on any part of the installation belonging to the
premises.

5. any event described in General exception 1 and 2 but cover
provided by the Malicious damage extension in the underlying
material damage section of this policy is not excluded.

In respect of interruption of or interference with the business
arising from mechanical or electrical or electronic breakdown,
there shall be no liability under this extension for interruption of or
interference with the business unless such interruption or
interference extends beyond 24 hours from commencement
thereof.

Loss as insured resulting from interruption or interference with
the business in consequence of total or partial failure of any
Auxiliary unit not the property of any public utility for the supply of
water, gas or electricity to the premises of the insured shall be
deemed to have resulted from Damage (as within defined). This
section does not cover loss resulting from damage directly or
indirectly caused by:

1. drought.

2. pollution of water.

3. shortage of fuel or water.
4

a fault on any part of the installation belonging to the
premises.

5. any event described in General exception 1 and 2 but cover
provided by the Malicious damage extension in the underlying
material damage section of this policy is not excluded.

In respect of interruption of or interference with the business
arising from mechanical or electrical or electronic breakdown,
there shall be no liability under this extension for interruption of or
interference with the business unless such interruption or
interference extends beyond 24 hours from commencement
thereof.
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All cover is limited to a maximum 3 month indemnity period or a
maximum of R500 000 per event or R1 000 000 per 12 month
period.

Business Interruption -
Extensions and Clauses - 10.
Malicious Damage

The following defined event is added:

Loss following interruption or interference with the business in
consequence of damage occurring during the period of insurance
at the premises in respect of which payment has been made or
liability admitted under the Malicious Damage extension of the
contents section of the policy.

Loss following interruption or interference with the business in
consequence of damage occurring during the period of insurance
at the premises in respect of which payment has been made or
liability admitted under the Malicious Damage extension of the
contents section of the policy.

This extension is limited to a maximum R250 000 for any one loss.

Motor - Sub-section A - Loss or
damage - Defined Events

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R5,000, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Swaziland, Zimbabwe, Mozambique or Malawi
provided that

1. the limit of indemnity for each type of vehicle is as stated in the
schedule and shall be the maximum amount payable by the company
in respect of such loss or damage, but shall not exceed the reasonable
market value of such vehicle and its accessories and spare parts at the
time of such loss or damage.

2. the company may, at its own option, repair, reinstate or replace
such vehicle or any part thereof and/or its accessories and spare parts

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R7,500, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Eswatini, Zimbabwe, Mozambique or Malawi provided
that

1. the limit of indemnity for each type of vehicle is as stated in the
schedule and shall be the maximum amount payable by the company
in respect of such loss or damage, but shall not exceed the reasonable
retail value of such vehicle and its accessories and spare parts at the
time of such loss or damage.

2. the company may, at its own option, repair, reinstate or replace
such vehicle or any part thereof and/or its accessories and spare parts
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or may pay in cash the amount of the loss or damage not exceeding
the reasonable market value of such vehicle and/or spare parts at the
time of such loss or damage.

New wording

or may pay in cash the amount of the loss or damage not exceeding
the reasonable retail value of such vehicle and/or spare parts at the
time of such loss or damage.

Burial Costs Section

Removed section

Guests’ Medical Evacuation -
Section 1 number 3

Burial, cremation or return of mortal remains In the event of
the death of the guest, the company will pay the reasonable
costs in respect of funeral, burial or cremation expenses in
South Africa or the reasonable costs of returning their body or
ashes to their Country of Residence.

Removed number 3

Guests' Medical Evacuation -
General exclusions applying to
the entire policy - number 17

any person, including the guest being over the age of 80 years.

Removed number 17

Guests' Medical Evacuation -
General exclusions applying to
the entire policy

Renumbered 19

If any claim under this section is covered by other insurance, this
policy will deemed to be in excess of the other insurance and the
guest would have to claim against the other insurance first.

BnB Club - definition

Always subject to underwriting conditions noted on the policy
schedule points are made up as follows and reflect on the 1st
page of the policy schedule and subject to the loss ratio being
below 70%:

Always subject to underwriting conditions noted on the policy
schedule points are made up as follows and reflect on thelst page
of the policy schedule the BnB Sure Club points are calculated as
follows and the following conditions are noted:

e Loss ratio being under 70%
e Club points are only reviewed at Anniversary of the policy
e Compulsory sections are:

o Buildings

o Contents

o Liability

o Hospitality Assist (plumbing & electrical / appliance /
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auto assist)

BnB Club - 2. Number of Compulsory Section = 0 Points Compulsory Section = 0 Points

sections in force Each Additional Section = 50 Points (Max 200 points) Each Additional Section = 50 Points (Max 200 points)

If both buildings and contents are on the policy, 50 points are
given as part of the additional section points

BnB Club - Blue Status No claims - basic excess waived (motor only) Removed
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Your Bryte Boutique Stay short- Method of Payment

term insurance policy - 3 Your premium is payable in advance at the beginning of each

month.
For monthly policies, payment is made by debit order only

For quarterly or annual policies, payment is made by debit order
or an electronic transfer to Bryte.

General Exceptions - 10 Public 10. Public Utilities
Utilities This policy does not cover loss of, or destruction of, or damage to,
the Insured Property; loss due to interruption of or interference
with the business; consequential loss; legal liability; costs; or
expenses directly or indirectly caused by, arising from, or
contributed to by or consisting of or arising from the total or
partial failure of any national, provincial or local public utilities
provider to supply gas, water, electricity, fuel, oil, communications
and data processing facilities, steam, sewerage or any other
similar circumstances, where that is caused by:

1. the exercise of any authority empowered by law to supply
water, gas, electricity, fuel, oil, communications and data
processing facilities, steam, sewerage or any other similar
circumstances of its power to deliberately withhold or restrict

supply;
2. thefailure, for whatever reason, of the provider to maintain its
property, plant, machinery and equipment;

3. malicious damage, sabotage or vandalism to the provider's
property, plant, machinery, equipment;
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4. the actions, advice, measures, restrictions, regulations or
other response of any government authority or any other
authority, whether national, provincial or local.

Material Damage Definitions in
the schedule - Column 1

Buildings, the physical structure of the property (of the address
noted on the schedule) including roof, floors, walls (excluding
dam walls) and permanent structures (constructed of brick, stone,
concrete or metal on metal framework and roofed with slate, tiles,
metal, concrete or asbestos unless otherwise stated in the
schedule) including geysers

Buildings, the physical structure of the property (of the address
noted on the schedule) including roof, floors, walls (excluding
dam walls) and permanent structures (constructed of brick, stone,
concrete or metal on metal framework and roofed with slate, tiles,
metal, concrete or asbestos unless otherwise stated in the
schedule), landlord’s fixture and fittings therein and thereon,
gates, posts, fences and tarred or paved roads, driveways and
parking areas, also including geysers, solar geysers and heating
panels and swimming pools except above ground swimming
pools and vinyl lined pools.

Material Damage - Extensions
and Clauses - Property Owners
Liability

Property Owners Liability (if stated in the schedule to apply)

Damages for which the Insured shall become legally liable to pay
consequent upon accidental death of or bodily injury to or illness
of any person (hereinafter termed injury) or accidental loss of or
physical damage to tangible property (hereinafter termed
damage) occurring during the period of insurance in, on or about
the property insured and arising from the Insured’s ownership
thereof.

The limit of indemnity

The amount payable inclusive of any legal costs recoverable from
the Insured by a claimant or any number of claimants and all other
costs and expenses incurred with the Company’s consent for any
one event or series of events with one original cause or source
shall not exceed the amount of R2 000 000

Specific exceptions (applicable to Property Owners Liability)
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The Company will not indemnify the Insured under this Sub-
Section in respect of

1.

injury or damage sustained by
any member of the same household as the Insured;

b. any person employed by the Insured under a contract of
service with or apprenticeship to and arising directly from
and in the course of such employment by the Insured;

c. any other person resulting from the ownership of or use
by or on behalf of the Insured of mechanically propelled
vehicles (except pedal cycles and lawn mowers).

damage to property
a. i.belonging to the Insured;

ii. in the custody or control of the Insured or any
employee of the Insured.

b. caused by vibration or by the removal or weakening of or
interference with support to any land, building or other
structure.

liability assumed by agreement unless liability would have
attached to the Insured notwithstanding such agreement.

a. liability in respect of injury, damage or loss of use of
property directly or indirectly caused by seepage, pollution or
contamination provided always that this exception shall not
apply where such seepage, pollution or contamination is
caused by a sudden unintended and unforeseen occurrence;

b. the cost of removing nullifying or cleaning up seeping,
polluting or contaminating substances unless the seepage,
pollution or contamination is caused by a sudden unintended
and unforeseen occurrence.
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This exception shall not extend the Policy to cover any liability,
which would not have been insured under this Policy in the
absence of this exception.

fines penalties punitive exemplary or vindictive damages.

a. damages in respect of judgements delivered or obtained in
the first instance otherwise than by a court of competent
jurisdiction within the area which on January 1 1976
constituted the Republic of South Africa;

b. costs and expenses of litigation recovered by any claimant
from the Insured which are not incurred in and recoverable in
the area described in 6(a) above.

Memoranda to Property Owners Liability

1.

Where more than one Insured is named in the schedule the
Company will indemnify each Insured separately and not
jointly and any liability arising between such Insureds shall be
treated as though separate policies had been issued to each
provided that the aggregate liability of the Company shall not
exceed the limit of indemnity stated in the schedule.

Provided that the aggregate liability of the Company is not
increased beyond the limit of indemnity stated in the
schedule, the Company will also indemnify as though a
separate Policy had been issued to each

a. inthe event of the death of the Insured any personal
representative of the Insured in respect of liability
incurred by the Insured;

b. any partnerin or of or director or member or employee of
the Insured (if the Insured so requests) against any claim
for which the Insured are entitled to indemnity under this
insurance.

Bryte Insurance Company Limited
A Fairfax Company
Registration Number 1965/006764/06 Licensed insurer and authorised FSP (17703)

Hospitality Insurance - Key Highlights 28
Effective 1 September 2022




Bryte

Section/Extension

Current wording

New wording

3. Inrespect of this Sub-Section only, general exception 1 is
deleted and replaced by the following:

This Sub-Section does not cover injury, damage or liability
directly or indirectly caused by, related to or in consequence
of war, invasion, act of foreign enemy, hostilities (whether war
be declared or not), civil war, mutiny, insurrection, rebellion,
revolution, military or usurped power.

4. If atthe time of any event giving rise to a claim under this Sub-
Section, indemnity is also provided under any other
insurance, this Sub-Section shall not be drawn into
contribution with such other insurance except in respect of
any excess over and above the amount payable by such other
insurance.

Material Damage - Clauses and
Extensions - Glass

Glass
The company will pay for accidental breakage of:
a. fixed glass including mirrors.

b. Coveris limited to R10 000 for any one loss and the insured is
responsible for the first R500 of any loss

Material Damage - Clauses and
Extensions - Guest Effects of
Paying Guests

The company will indemnify any paying guests temporarily
residing with the insured up to a maximum amount of R20,000 if
their household goods and personal effects (excluding money and
negotiable instruments) not otherwise insured are lost or
damaged by a fire whilst on the property of the insured premises.

The company shall not be liable for the first R1 000 of any loss

Material Damage - Special
Conditions, clauses and
Warranties - Kitchen Extraction
Maintenance

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
cleaned half yearly and the necessary certification of such be

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
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retained for record purposes. Furthermore, it is a condition
precedent to liability that the extraction filters and gas burners in
use, be thoroughly cleaned weekly, and a documented register of
such be kept by the insured.

New wording

cleaned half yearly and the necessary certification of such be
retained for record purposes.

Material Damage - Special
Conditions, clauses and
Warranties - Lightning and
surge protection

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice. Furthermore, it is a condition precedent to
liability that any Local Area Computer Network, networked P.O.S
systems or AV installations have specifically installed
uninterrupted power supply (UPS) equipment having it's own
surge protection and that such surge protection equipment is
installed in accordance with SANS standards.

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice.

Material Damage - Special
Conditions, clauses and
Warranties — Bush Clearance

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is noted that
this requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is required
that the branches and / or foliage of any trees / bush / creepers
encroaching on the building / roofing be cut back from the roofing
and regularly maintained thereafter. It is noted that this
requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Material Damage - Special
Conditions, clauses and
Warranties - Open Fires

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a
properly constructed and professionally installed and functioning
chimney or flue.

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a
properly constructed and professionally installed and functioning
chimney or flue. It is a condition that all fires need to be
thoroughly doused and extinguished properly after use

Contents - Defined events 2a -
Temporarily Residing

2. any other occupied private residence or building in which the
insured in his personal capacity, is

a. temporarily residing.

2. any other occupied private residence or building in which the
insured in his personal capacity, is

a. temporarily residing (defined as)
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Section/Extension

Current wording

New wording

We pay for household contents temporarily away from the home,
if they are stolen, lost or damaged by a covered event. We pay for
theft or attempted theft only if there was forcible, visible and
violent entry into or exit from the temporary home.

The only places we cover are:
i. Anoccupied private residence or medical facility

ii. Alodging house, hotel, club, holiday facility, school, place of
study or nursing home where you are temporarily residing

iii. Business premises where you are working

Any of the above only within the borders of South Africa

Contents - Perils covered - b

Lightning including loss or damage caused by “power surge” but
such power surge damage is limited to R50,000 any one loss,
unless stated to the contrary in the policy schedule. The Specific
Condition (Condition of Average) contained in the printed wording
shall not apply to “power surge”.

Lightning

Contents - Perils Covered - g -
Theft or attempted theft

Theft or attempted theft provided that,
i. ifthe building is vacant or

ii. ii.inthe case of a self-catering unit, the unit is rented but
unoccupied at the time of theft or attempted theft or

iii. if the property insured is at
a. any furniture storage depot or bank safe deposit, or

b. any other premises for repair, renovation, restoration,
cleaning or dyeing

There is forcible and violent entry or exit.

Theft or attempted theft provided that,
i. ifthebuilding is vacant or

ii. ii.inthe case of a self-catering unit, the unit is rented but
unoccupied at the time of theft or attempted theft or

iii. if the property insured is at
a. any furniture storage depot or bank safe deposit, or

b. any other premises for repair, renovation, restoration,
cleaning or dyeing

There is forcible and violent entry or exit.
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Section/Extension

Current wording

New wording

Loss of money and / or other property belonging to the insured or
for which they are responsible, stolen by an insured employee is
excluded

Contents - Specific Condition -
High Valued Jewellery

Cover provided by this section is strictly subject to the insured
item/s being stored in a locked safe that is bolted down when not
being worn. A valuation certificate for any item of jewellery
covered under this section to the value of R5,000 and higher
requires a valuation certificate.

You must send us a valuation certificate by a professional jeweller
who sets out the condition of all clasps, links and claws, and the
value of the jewellery or watch. The certificate must predate the
loss or damage.

We pay either:

e Thevalue on the certificate if it is equal to or lower than the
maximum amount of cover for the item;

e The maximum amount of cover if the value on the certificate is
higher than the maximum amount of cover.

If an item of jewellery is stolen and there is no valuation certificate
then the maximum we will settle per item of jewellery is R2,500.

Contents - specific exceptions
5.

precious metals and stones, jewellery and furs to the extent that
their undamaged value exceeds 30 percent of the total sum
insured.

precious metals and stones, jewellery, antiques and furs to the
extent that their undamaged value exceeds 30 percent of the total
sum insured.

Contents - Extensions and
Clauses - 11. Power Surge

The insurance granted by this Section will indemnify the Insured
in respect of damage to items insured as a result of fluctuations in
the power supply resulting in surges provided that:

1. the maximum amount payable by the Company will not
exceed R50,000 or the amount stated in the schedule for any
one event and R100 000 any 12 month period
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Section/Extension

Current wording

New wording

2. the Insured shall be responsible for the first amount payable
reflected in the schedule.

Fidelity - Special Conditions 3 -
Theft by insured staff /
employees

Cover provided by this section is strictly subject to a criminal
record check being done on all insured employees. This is to be
done at beginning of employment. Furthermore theft / loss
emanating from any employee that holds a criminal record
specifically excluded.

Business interruption - ltem 3
Revenue

The insurance under this item is limited to

a. loss of revenue and

b. increase in cost of working

and the amount payable as indemnity hereunder shall be

a. inrespect of loss of revenue the amount by which the revenue
during the indemnity period shall in consequence of the
Damage fall short of the standard revenue

b. inrespectofincrease in cost of working the additional
expenditure necessarily and reasonably incurred for the sole
purpose of avoiding or diminishing the loss of revenue which
but for that expenditure, would have taken place during the
indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided

less any sum saved during the indemnity period in respect of such
of the charges and expenses of the business payable out of
revenue as may cease or be reduced in consequence of the
Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue
is less than the revenue rentals where the maximum indemnity
period is 12 months or less or the appropriate multiple of the
annual revenue rentals where the maximum indemnity period
exceeds 12 months.

The insurance under this item is limited to

a. loss of revenue and

b. increase in cost of working

The amount payable as indemnity hereunder shall be

a. inrespect of loss of revenue the amount by which the revenue
during the indemnity period shall, in consequence of the
Damage, fall short of the standard revenue;

b. inrespect of increase in cost of working the additional
expenditure necessarily and reasonably incurred for the sole
purpose of avoiding or diminishing the loss of revenue which,
but for that expenditure, would have taken place during the
indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided;

less any sum saved during the indemnity period in respect of such
of the charges and expenses of the business payable out of
revenue as may cease or be reduced in consequence of the
Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue
is less than the annual revenue where the maximum indemnity
period is 12 months or less, or the appropriate multiple of the
annual revenue where the maximum indemnity period exceeds 12
months.
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Section/Extension

Business Interruption - ltem 8
Cancellation of bookings

Current wording

Moved from Defined item to extensions and clauses

New wording
Cancellation of bookings, number 7

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other premises -
Prevention of access

Property within a 30km radius of the Insured’s premises,
destruction of or damage to which shall preventor hinder the use
of the premises or access thereto, whether the premises or
property of the Insured therein shall be damaged or not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

Property within a 30km radius of the Insured’s premises,
destruction of or damage to which shall preventor hinder the use
of the premises or access thereto, whether the premises or
property of the Insured therein shall be damaged or not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period

Business Interruption -
Extensions to other premises -
Prevention of access - extended
cover

Property within a 50km radius of the premises, destruction of or
damage to which shall prevent or hinder the use of the premises
or access thereto, whether the premises or property of the
Insured therein shall be damaged or not. Notwithstanding the
indemnity period reflected in the schedule, the indemnity period
in respect of this extension shall not exceed 3 months.

Property within a 50km radius of the premises, destruction of or
damage to which shall prevent or hinder the use of the premises
or access thereto, whether the premises or property of the
Insured therein shall be damaged or not. Notwithstanding the
indemnity period reflected in the schedule, the indemnity period
in respect of this extension shall not exceed 3 months or
maximum R1 000 000 per event or R5 000 000 per 12 month
period

Business Interruption -
Extensions to other premises -
Public Utilities - Insured Perils
only

Property at electricity generating stations, sub-stations or
transmission networks gas-works including the related gas
distribution network water purification plants, pumping stations,
aqueducts and pipelines of an authority empowered by law to
supply water, gas or electricity for consumption by the public and
which results in an interruption of water gas or electricity to the
premises of the Insured.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

Property at electricity generating stations, sub-stations or
transmission networks gas-works including the related gas
distribution network water purification plants, pumping stations,
aqueducts and pipelines of an authority empowered by law to
supply water, gas or electricity for consumption by the public and
which results in an interruption of water gas or electricity to the
premises of the Insured.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
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Section/Extension

Current wording

The company shall not be liable for the first 24 hours in the event
of each and every claim under this extension.

New wording

3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period.

The company shall not be liable for the first 24 hours in the event
of each and every claim under this extension.

Business Interruption -
Extensions to other premises - i.
- Public Utilities extended cover

Cover removed

Business Interruption -
Extensions to other premises -
Public Telecommunications -
Insured Perils only

i. Property at the premises of any public authority which is
empowered by law to supply telecommunications facility to
the Insured

ii. ii. The transmission facilities network of the public authority
mentioned in (i)

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

i. Property at the premises of any public authority which is
empowered by law to supply telecommunications facility to
the Insured

ii. ii. The transmission facilities network of the public authority
mentioned in (i)

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period.

Business Interruption -
Extensions to other premises -
k. - Public Telecommunications
extended cover

Cover removed

Business Interruption -
Extensions to other Premises -

animal and shark attack
extension

Robbery, violent crime, pollution,

(Note - all covers (a to f) below are limited to a 3-month indemnity
period or a maximum of R250,000 whichever is greater)

Loss directly caused by interruption of, or interference with the
business in consequence of and resulting in a reduction of the
Insured’s turnover:

a. violent crime, murder or suicide occurring at the premises
stated in the schedule

(Note - all covers (a to f) below are limited to a 3-month indemnity
period or a maximum of R250,000)

Loss directly caused by interruption of, or interference with the
business in consequence of and resulting in a reduction of the
Insured’s turnover:

a. violent crime, murder or suicide occurring at the premises
stated in the schedule
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Section/Extension

Current wording

b. food or drink poisoning at the premises or attributable to food
or drink supplied from the premises stated in the schedule

c. closure of the premises stated in the schedule due to
defective sanitation, vermin or pests on the order of the
competent local authority

d. thelnsured or any of the Insured’s directors, partners or
employees being summonsed to appear in court as a witness

e. bomb threat within 1km of the premises

f. shark attack or attack by wild game including hippopotamus,
rhinoceros, lion, leopard, cheetah, crocodile, buffalo,
elephant, baboons and monkeys within a radius of 1
kilometres of the premises stated in the schedule

New wording

b. food or drink poisoning at the premises or attributable to food
or drink supplied from the premises stated in the schedule

c. closure of the premises stated in the schedule due to
defective sanitation, vermin or pests on the order of the
competent local authority

d. thelnsured or any of the Insured’s directors, partners or
employees being summonsed to appear in court as a witness

e. bomb threat within 1km of the premises

f. shark attack or attack by wild game including hippopotamus,
rhinoceros, lion, leopard, cheetah, crocodile, buffalo,
elephant, baboons and monkeys within a radius of 1
kilometres of the premises stated in the schedule

Business Interruption -
Extensions to other Premises -
Specified tourist attraction
extension (if stated in the
schedule to be included)

Loss as insured by this Section of the tourist attraction specified
in the schedule resulting in interruption of the business due to
prevention of access to or damage to the tourist attraction stated
in the schedule.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

Loss as insured by this Section of the tourist attraction specified
in the schedule resulting in interruption of the business due to
prevention of access to or damage to the tourist attraction stated
in the schedule.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Liquor licence extension -
special conditions applicable to
this extension

1. The Insured shall give notice in writing to the Company
immediately the Insured becomes aware of any

a. complaint against the control of the premises

b. proceeding against or conviction of the Licence Holder,
Manager, Tenant or Occupier of the premises for any
breach of the licensing laws or any other matter whereby
the character or reputation of the person concerned is
affected with respect to his/her honesty, moral standing
or sobriety

1. The Insured shall give notice in writing to the Company
immediately the Insured becomes aware of any

complaint against the control of the premises

b. proceeding against or conviction of the Licence Holder,
Manager, Tenant or Occupier of the premises for any
breach of the licensing laws or any other matter whereby
the character or reputation of the person concerned is
affected with respect to his/her honesty, moral standing
or sobriety
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Current wording

c. change in the tenancy or management of the premises
d. transfer or proposed transfer of the Licence
e. alteration in the purpose for which the premises are used

f. objection to renewal or other circumstances which may
endanger the Licence or renewal thereof.

Subject to such notice the Insured shall be deemed to have
reaffirmed at the date of each renewal of this Section the
statements made in the proposal and/or any other
information upon which this insurance is based.

In the event of forfeiture or refusal of renewal of the Licence
the Insured shall notify the Company immediately after the
order by the authorities and shall state so far as the Insured is
able the grounds upon which such order has been made.

In the event of the death, bankruptcy, incapacity, desertion of
the premises or conviction for any offence where such
conviction affects the character or reputation of the convicted
person with respect to his honesty, moral standing or sobriety
of the Insured shall where practicable and at the request of
the Company procure a suitable person to replace him and
one to whom the justice will transfer the licence or grant the
licence by way of renewal.

New wording

c. change in the tenancy or management of the premises
d. transfer or proposed transfer of the Licence
e. alteration in the purpose for which the premises are used

f. objection to renewal or other circumstances which may
endanger the Licence or renewal thereof.

Subject to such notice the Insured shall be deemed to have
reaffirmed at the date of each renewal of this Section the
statements made in the proposal and/or any other
information upon which this insurance is based.

In the event of forfeiture or refusal of renewal of the Licence
the Insured shall notify the Company immediately after the
order by the authorities and shall state so far as the Insured is
able the grounds upon which such order has been made.

In the event of the death, bankruptcy, incapacity, desertion of
the premises or conviction for any offence where such
conviction affects the character or reputation of the convicted
person with respect to his honesty, moral standing or sobriety
of the Insured shall where practicable and at the request of
the Company procure a suitable person to replace him and
one to whom the justice will transfer the licence or grant the
licence by way of renewal.

Notwithstanding the indemnity period reflected in the
schedule, the indemnity period in respect of this extension
shall not exceed 3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Air-conditioning, ventilation and
extraction failure extension

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of any ventilation or extraction
system which controls the cooling, heating or extraction
requirements of the premises stated in the schedule.

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of any ventilation or extraction
system which controls the cooling, heating or extraction
requirements of the premises stated in the schedule.
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Current wording

Should such interruption arise from mechanical or electrical or
electronic breakdown, there shall be no liability under this
extension for the first 24 hour following such interruption or
interference.

New wording

Should such interruption arise from mechanical or electrical or
electronic breakdown, there shall be no liability under this
extension for the first 24 hour following such interruption or
interference.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Generator failure extension

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of the auxiliary power plant to
operate in the event of the failure of the main electricity supply
grid from which the Insured normally receive their power provided
that the failure of the auxiliary power plant is not as a result of:

a. lack of maintenance
b. normal wear and tear
c. ashortage of or the incorrect supply of fuel

d. aflat battery or battery failure at the initial time of starting the
equipment.

e. failureon the insured'’s part to conduct weekly testing

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of the auxiliary power plant to
operate in the event of the failure of the main electricity supply
grid from which the Insured normally receive their power provided
that the failure of the auxiliary power plant is not as a result of:

a. lack of maintenance
b. normal wear and tear
c. ashortage of or the incorrect supply of fuel

d. aflat battery or battery failure at the initial time of starting the
equipment.

e. failureon theinsured'’s part to conduct weekly testing

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Surrounding property / Loss of
key tenant extension

Loss as insured by the Policy resulting from interruption of the
Business in consequence of damage to property forming part of,
or contained within, the complex of which the premises forms a
part and which results in a cessation or diminution of trade due to
temporary falling away of potential custom whether the premises
or property of the Insured contained therein shall be damaged or
not.

Loss as insured by the Policy resulting from interruption of the
Business in consequence of damage to property forming part of,
or contained within, the complex of which the premises forms a
part and which results in a cessation or diminution of trade due to
temporary falling away of potential custom whether the premises
or property of the Insured contained therein shall be damaged or
not.
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Section/Extension

Current wording

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

New wording

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Motor - Sub-section A - Loss or
damage - Defined Events

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R5,000, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Swaziland, Zimbabwe, Mozambique or Malawi
provided that

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R7,500, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Eswatini, Zimbabwe, Mozambique or Malawi provided
that

Motor - Defined Events 1

the limit of indemnity for each type of vehicle is as stated in the
schedule and shall be the maximum amount payable by the
company in respect of such loss or damage, but shall not
exceed the reasonable market value of such vehicle and its
accessories and spare parts at the time of such loss or
damage.

the limit of indemnity for each type of vehicle is as stated in the
schedule and shall be the maximum amount payable by the
company in respect of such loss or damage, but shall not
exceed the reasonable retail value of such vehicle and its
accessories and spare parts at the time of such loss or
damage.

Electronic Equipment -
Exceptions to Sub-Section A -
11

Loss or disappearance of the insured property from any motor
vehicle, caravan, trailer or watercraft when left unattended
unless such loss or disappearance follows upon forcible and
violent entry or exit from the said motor vehicle, caravan, trailer
or watercraft. In the case of motor vehicles, property not
contained in a locked boot or concealed in a compartment
forming part of the locked vehicle is restricted to a maximum

Loss or disappearance of the insured property from any motor
vehicle, caravan, trailer or watercraft when left unattended
unless such loss or disappearance follows upon forcible and
violent entry or exit from the said motor vehicle, caravan, trailer
or watercraft. In the case of motor vehicles, property not
contained in a locked boot or concealed in a compartment
forming part of the locked vehicle is restricted to a maximum
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Section/Extension

Current wording

amount of R5,000 any one claim, but excluding electronic
devices, laptops, iPods, iPads, tablets and cellular phones
which should be contained in a locked boot or concealed in a
securely locked vehicle.

New wording

amount of R5,000 any one claim, but excluding electronic
devices, laptops, iPods, iPads, tablets and cellular phones
which should be contained in a locked boot or concealed in a
securely locked compartment of the vehicle.

Liability - 5. Other activities, h

Liability arising directly or indirectly out of any Injury and/or
Damage involving Lion, Cheetah, Hippo, Buffalo or Elephant.

Liability arising directly or indirectly out of any Injury and/or
Damage involving Lion, Cheetah, Hippo, Buffalo, Elephant or
Rhino.

Liability - Exclusions to Sub-
Section A -12.

Fire starter liquids

Liability arising out of the use of Gel fire starter liquids from the
cover provided by this policy unless the insured can prove that the
Gel was applied to the material that was to be ignited before
actual ignition occurred.

Guests’ Medical Evacuation -
Section 1 number 3

Burial, cremation or return of mortal remains In the event of the
death of the guest, the company will pay the reasonable costs in
respect of funeral, burial or cremation expenses in South Africa or
the reasonable costs of returning their body or ashes to their
Country of Residence.

Removed number 3

Guests' Medical Evacuation -
General exclusions applying to
the entire policy - number 17

any person, including the guest being over the age of 80 years.

Removed number 17

Guests' Medical Evacuation -
General exclusions applying to
the entire policy

Renumbered 19 -

If any claim under this section is covered by other insurance, this
policy will deemed to be in excess of the other insurance and the
guest would have to claim against the other insurance first.
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Tours and Transfers

Section/Extension Current wording New wording

Your Bryte Tours and Transfers Method of Payment

short-term insurance policy - 3 Your premium is payable in advance at the beginning of each

month.
For monthly policies, payment is made by debit order only

For quarterly or annual policies, payment is made by debit order
or an electronic transfer to Bryte.

General Exceptions - 10 Public 10. Public Utilities
Utilities This policy does not cover loss of, or destruction of, or damage to,
the Insured Property; loss due to interruption of or interference
with the business; consequential loss; legal liability; costs; or
expenses directly or indirectly caused by, arising from, or
contributed to by or consisting of or arising from the total or
partial failure of any national, provincial or local public utilities
provider to supply gas, water, electricity, fuel, oil, communications
and data processing facilities, steam, sewerage or any other
similar circumstances, where that is caused by:

1. the exercise of any authority empowered by law to supply
water, gas, electricity, fuel, oil, communications and data
processing facilities, steam, sewerage or any other similar
circumstances of its power to deliberately withhold or restrict

supply;
2. thefailure, for whatever reason, of the provider to maintain its
property, plant, machinery and equipment;

3. malicious damage, sabotage or vandalism to the provider's
property, plant, machinery, equipment;
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Current wording

New wording

4. the actions, advice, measures, restrictions, regulations or
other response of any government authority or any other
authority, whether national, provincial or local.

General Conditions - 3c - Cease
Operation

In the event that the insured ceases operating as a Tour Operator
or Travel Agent as described on the schedule of this policy, this
policy will be cancelled and of no further effect from the end of the
month that such operation ceased unless agreed to the contrary
by the company in writing. Any premium paid to the company
after the date of cancellation will be refunded in full to the insured.

General Conditions 8 - Fraud

If any claim under this policy be in any respect fraudulent or if any
fraudulent means or devises be used by the Insured or anyone
acting on his behalf to obtain any benefit under this Policy or if any
accident, loss, destruction, damage or liability be occasioned by
the wilful act or with the connivance of the Insured all benefits
under this Policy shall be forfeited

If any claim under this policy be in any respect fraudulent or if any
fraudulent means or devises be used by the Insured or anyone
acting on his behalf to obtain any benefit under this Policy or if any
accident, loss, destruction, damage or liability be occasioned by
the wilful act or with the connivance of the Insured all benefits
under this Policy shall be forfeited and the policy will be cancelled

Material Damage Definitions in
the schedule - Column 1

Buildings, the physical structure of the property (of the address
noted on the schedule) including roof, floors, walls (excluding
dam walls) and permanent structures (constructed of brick, stone,
concrete or metal on metal framework and roofed with slate, tiles,
metal, concrete or asbestos unless otherwise stated in the
schedule) including geysers

Buildings, the physical structure of the property (of the address
noted on the schedule) including roof, floors, walls (excluding
dam walls) and permanent structures (constructed of brick, stone,
concrete or metal on metal framework and roofed with slate, tiles,
metal, concrete or asbestos unless otherwise stated in the
schedule), landlord’s fixture and fittings therein and thereon,
gates, posts, fences and tarred or paved roads, driveways and
parking areas, also including geysers, solar geysers and heating
panels and swimming pools except above ground swimming
pools and vinyl lined pools.

Material Damage - Clauses and
Extensions - Glass

Glass
The company will pay for accidental breakage of:

a. fixed glass including mirrors.
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b. Coveris limited to R10 000 for any one loss and the insured is
responsible for the first R500 of any loss

Material Damage - Special
Conditions, clauses and
Warranties - Kitchen Extraction
Maintenance

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
cleaned half yearly and the necessary certification of such be
retained for record purposes. Furthermore, it is a condition
precedent to liability that the extraction filters and gas burners in
use, be thoroughly cleaned weekly, and a documented register of
such be kept by the insured.

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
cleaned half yearly and the necessary certification of such be
retained for record purposes.

Material Damage - Special
Conditions, clauses and
Warranties - Lightning and
surge protection

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice. Furthermore, it is a condition precedent to
liability that any Local Area Computer Network, networked P.O.S
systems or AV installations have specifically installed
uninterrupted power supply (UPS) equipment having it's own
surge protection and that such surge protection equipment is
installed in accordance with SANS standards.

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice.

Material Damage - Special
Conditions, clauses and
Warranties — Bush Clearance

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is noted that
this requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is required
that the branches and / or foliage of any trees / bush / creepers
encroaching on the building / roofing be cut back from the roofing
and regularly maintained thereafter. It is noted that this
requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Material Damage - Special
Conditions, clauses and
Warranties - Open Fires

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a
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properly constructed and professionally installed and functioning
chimney or flue.

New wording

properly constructed and professionally installed and functioning
chimney or flue. It is a condition that all fires need to be
thoroughly doused and extinguished properly after use

Business interruption - Item 3
Revenue

The insurance under this item is limited to

a. loss of revenue and

b. increase in cost of working

and the amount payable as indemnity hereunder shall be

a. inrespect of loss of revenue the amount by which the revenue
during the indemnity period shall in consequence of the
Damage fall short of the standard revenue

b. inrespect of increase in cost of working the additional
expenditure necessarily and reasonably incurred for the sole
purpose of avoiding or diminishing the loss of revenue which
but for that expenditure, would have taken place during the
indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided

less any sum saved during the indemnity period in respect of such
of the charges and expenses of the business payable out of
revenue as may cease or be reduced in consequence of the
Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue
is less than the revenue rentals where the maximum indemnity
period is 12 months or less or the appropriate multiple of the
annual revenue rentals where the maximum indemnity period
exceeds 12 months.

The insurance under this item is limited to

a. loss of revenue and

b. increase in cost of working

The amount payable as indemnity hereunder shall be

a. inrespect of loss of revenue the amount by which the revenue
during the indemnity period shall, in consequence of the
Damage, fall short of the standard revenue;

b. inrespect of increase in cost of working the additional
expenditure necessarily and reasonably incurred for the sole
purpose of avoiding or diminishing the loss of revenue which,
but for that expenditure, would have taken place during the
indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided;

less any sum saved during the indemnity period in respect of such
of the charges and expenses of the business payable out of
revenue as may cease or be reduced in consequence of the
Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue
is less than the annual revenue where the maximum indemnity
period is 12 months or less, or the appropriate multiple of the
annual revenue where the maximum indemnity period exceeds 12
months.

Business Interruption -
Extensions to other premises -

Property within a 50km radius of the premises, destruction of or
damage to which shall prevent or hinder the use of the premises
or access thereto, whether the premises or property of the
Insured therein shall be damaged or not. Notwithstanding the

Property within a 50km radius of the premises, destruction of or
damage to which shall prevent or hinder the use of the premises
or access thereto, whether the premises or property of the
Insured therein shall be damaged or not. Notwithstanding the
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Prevention of access - extended
cover

Current wording

indemnity period reflected in the schedule, the indemnity period
in respect of this extension shall not exceed 3 months.

New wording

indemnity period reflected in the schedule, the indemnity period
in respect of this extension shall not exceed 3 months or
maximum R1 000 000 per event or R5 000 000 per 12 month
period

Business Interruption -
Extensions to other premises -
Public Utilities - Insured Perils
only

Property at electricity generating stations, sub-stations or
transmission networks gas-works including the related gas
distribution network water purification plants, pumping stations,
aqueducts and pipelines of an authority empowered by law to
supply water, gas or electricity for consumption by the public and
which results in an interruption of water gas or electricity to the
premises of the Insured.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

The company shall not be liable for the first 24 hours in the event
of each and every claim under this extension.

Property at electricity generating stations, sub-stations or
transmission networks gas-works including the related gas
distribution network water purification plants, pumping stations,
aqueducts and pipelines of an authority empowered by law to
supply water, gas or electricity for consumption by the public and
which results in an interruption of water gas or electricity to the
premises of the Insured.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period.

The company shall not be liable for the first 24 hours in the event
of each and every claim under this extension.

Business Interruption -

- Public Utilities extended cover

Extensions to other premises - i.

Cover removed

Business Interruption -
Extensions to other premises -
Public Telecommunications -
Insured Perils only

i. Property at the premises of any public authority which is
empowered by law to supply telecommunications facility to
the Insured

ii. Thetransmission facilities network of the public authority
mentioned in (i)

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

i. Property at the premises of any public authority which is
empowered by law to supply telecommunications facility to
the Insured

ii. Thetransmission facilities network of the public authority
mentioned in (i)

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period.
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Business Interruption -
Extensions to other premises -
k. - Public Telecommunications
extended cover

Current wording

New wording

Cover removed

Business Interruption -
Extensions to other Premises -
Robbery, violent crime, pollution,
animal and shark attack
extension

(Note - all covers (a to f) below are limited to a 3-month indemnity
period or a maximum of R250,000 whichever is greater)

Loss directly caused by interruption of, or interference with the
business in consequence of and resulting in a reduction of the
Insured’s turnover:

a. violent crime, murder or suicide occurring at the premises
stated in the schedule

b. food or drink poisoning at the premises or attributable to food
or drink supplied from the premises stated in the schedule

c. closure of the premises stated in the schedule due to
defective sanitation, vermin or pests on the order of the
competent local authority

d. thelnsured or any of the Insured’s directors, partners or
employees being summonsed to appear in court as a witness

e. bomb threat within 1km of the premises

f. shark attack or attack by wild game including hippopotamus,
rhinoceros, lion, leopard, cheetah, crocodile, buffalo,
elephant, baboons and monkeys within a radius of 1
kilometres of the premises stated in the schedule

(Note - all covers (a to f) below are limited to a 3-month indemnity
period or a maximum of R250,000)

Loss directly caused by interruption of, or interference with the
business in consequence of and resulting in a reduction of the
Insured’s turnover:

a. violent crime, murder or suicide occurring at the premises
stated in the schedule

b. food or drink poisoning at the premises or attributable to food
or drink supplied from the premises stated in the schedule

c. closure of the premises stated in the schedule due to
defective sanitation, vermin or pests on the order of the
competent local authority

d. thelInsured or any of the Insured’s directors, partners or
employees being summonsed to appear in court as a witness

e. bomb threat within 1km of the premises

f. shark attack or attack by wild game including hippopotamus,
rhinoceros, lion, leopard, cheetah, crocodile, buffalo,
elephant, baboons and monkeys within a radius of 1
kilometres of the premises stated in the schedule

Business Interruption -
Extensions to other Premises -
Specified tourist attraction
extension (if stated in the
schedule to be included)

Loss as insured by this Section of the tourist attraction specified
in the schedule resulting in interruption of the business due to
prevention of access to or damage to the tourist attraction stated
in the schedule.

Loss as insured by this Section of the tourist attraction specified
in the schedule resulting in interruption of the business due to
prevention of access to or damage to the tourist attraction stated
in the schedule.
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Current wording

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

New wording

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Air-conditioning, ventilation and
extraction failure extension

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of any ventilation or extraction
system which controls the cooling, heating or extraction
requirements of the premises stated in the schedule.

Should such interruption arise from mechanical or electrical or
electronic breakdown, there shall be no liability under this
extension for the first 24 hour following such interruption or
interference.

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of any ventilation or extraction
system which controls the cooling, heating or extraction
requirements of the premises stated in the schedule.

Should such interruption arise from mechanical or electrical or
electronic breakdown, there shall be no liability under this
extension for the first 24 hour following such interruption or
interference.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Generator failure extension

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of the auxiliary power plant to
operate in the event of the failure of the main electricity supply
grid from which the Insured normally receive their power provided
that the failure of the auxiliary power plant is not as a result of:

a. lack of maintenance
b. normal wear and tear
c. ashortage of or the incorrect supply of fuel

d. aflat battery or battery failure at the initial time of starting the
equipment.

e. failureon the insured'’s part to conduct weekly testing

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of the auxiliary power plant to
operate in the event of the failure of the main electricity supply
grid from which the Insured normally receive their power provided
that the failure of the auxiliary power plant is not as a result of:

a. lack of maintenance
b. normal wear and tear
c. ashortage of or the incorrect supply of fuel

d. aflat battery or battery failure at the initial time of starting the
equipment.

e. failureon the insured'’s part to conduct weekly testing

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000
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Business Interruption -
Extensions to other Premises -
Surrounding property / Loss of
key tenant extension

Current wording

Loss as insured by the Policy resulting from interruption of the
Business in consequence of damage to property forming part of,
or contained within, the complex of which the premises forms a
part and which results in a cessation or diminution of trade due to
temporary falling away of potential custom whether the premises
or property of the Insured contained therein shall be damaged or
not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

New wording

Loss as insured by the Policy resulting from interruption of the
Business in consequence of damage to property forming part of,
or contained within, the complex of which the premises forms a
part and which results in a cessation or diminution of trade due to
temporary falling away of potential custom whether the premises
or property of the Insured contained therein shall be damaged or
not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Motor - Sub-section A - Loss or
damage - Defined Events

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R5,000, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Swaziland, Zimbabwe, Mozambique or Malawi
provided that

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R7,500, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Eswatini, Zimbabwe, Mozambique or Malawi provided
that

Motor - Extensions - Loss of
use cover / car hire

In the event of damage to a motor vehicle insured in terms of
section A of this section of the policy the insurer will pay car hire
charges excluding costs of fuel and lubricants, for a vehicle not
superior to such vehicle insured. Please take note of the following
important terms affecting your cover under this section.

Loss of use cover / car hire (if stated in the schedule to apply)

In the event of damage to a motor vehicle insured in terms of
section A of this section of the policy the insurer will pay car hire
charges excluding costs of fuel and lubricants, for a vehicle not
superior to such vehicle insured. Please take note of the following
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Current wording

1. The limit of indemnity of the insurer shall not exceed R400 or
R600 per day (depending on type of vehicle), for a maximum of 30
days calculated from the date whilst the insured vehicle is laid up
for repair until the vehicle is available for collection from the
repairer, or pending acceptance, by the insurer of a total loss
claim.

New wording
important terms affecting your cover under this section.

1. The limit of indemnity of the insurer shall not exceed R600 or
R1 000 per day (depending on type of vehicle), for a maximum of
30 days calculated from the date whilst the insured vehicle is laid
up for repair until the vehicle is available for collection from the
repairer, or pending acceptance, by the insurer of a total loss
claim.

Electronic Equipment -
Exceptions to Sub-Section A -
11

Loss or disappearance of the insured property from any motor
vehicle, caravan, trailer or watercraft when left unattended unless
such loss or disappearance follows upon forcible and violent entry
or exit from the said motor vehicle, caravan, trailer or watercraft.
In the case of motor vehicles, property not contained in a locked
boot or concealed in a compartment forming part of the locked
vehicle is restricted to a maximum amount of R5,000 any one
claim, but excluding electronic devices, laptops, iPods, iPads,
tablets and cellular phones which should be contained in a locked
boot or concealed in a securely locked vehicle.

Loss or disappearance of the insured property from any motor
vehicle, caravan, trailer or watercraft when left unattended unless
such loss or disappearance follows upon forcible and violent entry
or exit from the said motor vehicle, caravan, trailer or watercraft.
In the case of motor vehicles, property not contained in a locked
boot or concealed in a compartment forming part of the locked
vehicle is restricted to a maximum amount of R5,000 any one
claim, but excluding electronic devices, laptops, iPods, iPads,
tablets and cellular phones which should be contained in a locked
boot or concealed in a securely locked compartment of the
vehicle.
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Section/Extension Current wording New wording

Your Bryte Wine, Dine & Leisure Method of Payment

short-term insurance policy - 3 Your premium is payable in advance at the beginning of each

month.
For monthly policies, payment is made by debit order only

For quarterly or annual policies, payment is made by debit order
or an electronic transfer to Bryte.

General Exceptions - 10 Public 10. Public Utilities
Utilities This policy does not cover loss of, or destruction of, or damage to,
the Insured Property; loss due to interruption of or interference
with the business; consequential loss; legal liability; costs; or
expenses directly or indirectly

caused by, arising from, or contributed to by or consisting of or
arising from the total or partial failure of any national, provincial or
local public utilities

provider to supply gas, water, electricity, fuel, oil, communications
and data processing facilities, steam, sewerage or any other
similar circumstances, where that is caused by:

1. the exercise of any authority empowered by law to supply
water, gas, electricity, fuel, oil, communications and data
processing facilities, steam, sewerage or any other similar
circumstances of its power to deliberately withhold or restrict

supply;

2. thefailure, for whatever reason, of the provider to maintain its
property, plant, machinery and equipment;
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3. malicious damage, sabotage or vandalism to the provider's
property, plant, machinery, equipment;

4. the actions, advice, measures, restrictions, regulations or
other response of any government authority or any other
authority, whether national, provincial or local.

General Conditions 8 —-Fraud

If any claim under this policy be in any respect fraudulent or if any
fraudulent means or devises be used by the Insured or anyone
acting on his behalf to obtain any benefit under this Policy or if any
accident, loss, destruction, damage or liability be occasioned by
the wilful act or with the connivance of the Insured all benefits
under this Policy shall be forfeited

If any claim under this policy be in any respect fraudulent or if any
fraudulent means or devises be used by the Insured or anyone
acting on his behalf to obtain any benefit under this Policy or if any
accident, loss, destruction, damage or liability be occasioned by
the wilful act or with the connivance of the Insured all benefits
under this Policy shall be forfeited and the policy will be cancelled

General Condition 3c - Cease
Operation

In the event that the insured ceases operating as an occupation as
described on the schedule of this policy, this policy will be
cancelled and of no further effect from the end of the month that
such operation ceased unless agreed to the contrary by the
company in writing. Any premium paid to the company after the
date of cancellation will be refunded in full to the insured.

Material Damage Definitions in
the schedule - Column 1

Buildings, the physical structure of the property (of the address
noted on the schedule) including roof, floors, walls (excluding
dam walls) and permanent structures (constructed of brick, stone,
concrete or metal on metal framework and roofed with slate, tiles,
metal, concrete or asbestos unless otherwise stated in the
schedule) including geysers

Buildings, the physical structure of the property (of the address
noted on the schedule) including roof, floors, walls (excluding
dam walls) and permanent structures (constructed of brick, stone,
concrete or metal on metal framework and roofed with slate, tiles,
metal, concrete or asbestos unless otherwise stated in the
schedule), landlord’s fixture and fittings therein and thereon,
gates, posts, fences and tarred or paved roads, driveways and
parking areas, also including geysers, solar geysers and heating
panels and swimming pools except above ground swimming
pools and vinyl lined pools.

Material Damage - Clauses and
Extensions - Glass

Glass

The company will pay for accidental breakage of:
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a. fixed glass including mirrors.

b. coveris limited to R10 000 for any one loss and the insured is
responsible for the first R500 of any loss

Material Damage - Extensions Property Owners Liability - (if stated in the schedule to apply)
and Clauses - Property Owners

Liability Damages for which the Insured shall become legally liable to pay

consequent upon accidental death of or bodily injury to or illness
of any person (hereinafter termed injury) or accidental loss of or
physical damage to tangible property (hereinafter termed
damage) occurring during the period of insurance in, on or about
the property insured and arising from the Insured’s ownership
thereof.

The limit of indemnity

The amount payable inclusive of any legal costs recoverable from
the Insured by a claimant or any number of claimants and all other
costs and expenses incurred with the Company’s consent for any
one event or series of events with one original cause or source
shall not exceed the amount of R2 000 000.

Specific exceptions (applicable to Property Owners Liability)

The Company will not indemnify the Insured under this Sub-
Section in respect of

1. injury ordamage sustained by
any member of the same household as the Insured;

b. any person employed by the Insured under a contract of
service with or apprenticeship to and arising directly from
and in the course of such employment by the Insured;

c. any other person resulting from the ownership of or use
by or on behalf of the Insured of mechanically propelled
vehicles (except pedal cycles and lawn mowers).

Bryte Insurance Company Limited Hospitality Insurance — Key Highlights 52

A Fairfax Company .
Registration Number 1965/006764/06 Licensed insurer and authorised FSP (17703) Effective 1 September 2022



Bryte

Section/Extension Current wording

New wording

2. damage to property

a. i.belonging to the Insured;

ii. in the custody or control of the Insured or any
employee of the Insured.

b. caused by vibration or by the removal or weakening of or
interference with support to any land, building or other
structure.

liability assumed by agreement unless liability would have
attached to the Insured notwithstanding such agreement.

a. liability in respect of injury, damage or loss of use of
property directly or indirectly caused by seepage, pollution or
contamination provided always that this exception shall not
apply where such seepage, pollution or contamination is
caused by a sudden unintended and unforeseen occurrence;

b. the cost of removing nullifying or cleaning up seeping,
polluting or contaminating substances unless the seepage,
pollution or contamination is caused by a sudden unintended
and unforeseen occurrence.

This exception shall not extend the Policy to cover any liability,
which would not have been insured under this Policy in the
absence of this exception.

fines penalties punitive exemplary or vindictive damages.

a. damages in respect of judgements delivered or obtained in
the first instance otherwise than by a court of competent
jurisdiction within the area which on January 1, 1976
constituted the Republic of South Africa;

Bryte Insurance Company Limited
A Fairfax Company
Registration Number 1965/006764/06 Licensed insurer and authorised FSP (17703)

Hospitality Insurance - Key Highlights 53
Effective 1 September 2022




Bryte

Section/Extension Current wording

New wording

b. costs and expenses of litigation recovered by any claimant
from the Insured which are not incurred in and recoverable in
the area described in 6(a) above.

Memoranda to Property Owners Liability

1.

Where more than one Insured is named in the schedule the
Company will indemnify each Insured separately and not
jointly and any liability arising between such Insureds shall be
treated as though separate policies had been issued to each
provided that the aggregate liability of the Company shall not
exceed the limit of indemnity stated in the schedule.

Provided that the aggregate liability of the Company is not
increased beyond the limit of indemnity stated in the
schedule, the Company will also indemnify as though a
separate Policy had been issued to each

a. inthe event of the death of the Insured any personal
representative of the Insured in respect of liability
incurred by the Insured;

b. any partnerin or of or director or member or employee of
the Insured (if the Insured so requests) against any claim
for which the Insured are entitled to indemnity under this
insurance.

In respect of this Sub-Section only, general exception 1 is
deleted and replaced by the following:

This Sub-Section does not cover injury, damage or liability
directly or indirectly caused by, related to or in consequence
of war, invasion, act of foreign enemy, hostilities (whether war
be declared or not), civil war, mutiny, insurrection, rebellion,
revolution, military or usurped power.

If at the time of any event giving rise to a claim under this Sub-
Section, indemnity is also provided under any other
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insurance, this Sub-Section shall not be drawn into
contribution with such other insurance except in respect of
any excess over and above the amount payable by such other
insurance.

Material Damage - Special
Conditions, clauses and
Warranties - Kitchen Extraction
Maintenance

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
cleaned half yearly and the necessary certification of such be
retained for record purposes. Furthermore, it is a condition
precedent to liability that the extraction filters and gas burners in
use, be thoroughly cleaned weekly, and a documented register of
such be kept by the insured.

Cover provided by this section is strictly subject to any kitchen
having an extraction system, that said system has been installed
in accordance with SANS 1850: 2003 Code of Practice. Itis a
further condition that the extraction ducting be professionally
cleaned half yearly and the necessary certification of such be
retained for record purposes.

Material Damage - Special
Conditions, clauses and
Warranties - Lightning and
surge protection

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice. Furthermore, it is a condition precedent to
liability that any Local Area Computer Network, networked P.O.S
systems or AV installations have specifically installed
uninterrupted power supply (UPS) equipment having it's own
surge protection and that such surge protection equipment is
installed in accordance with SANS standards.

Cover provided by this section is strictly subject to the installation
of power surge protection equipment in accordance with SANS
0142 Code of Practice.

Material Damage - Special
Conditions, clauses and
Warranties — Bush Clearance

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is noted that
this requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.

Cover provided by this section is strictly subject to the clearance
and maintenance of all bush, jungle, grass and weeds up to no
less than 10 meters (or the nearest boundary) from the buildings
or structures insured under the sections detailed. It is required
that the branches and / or foliage of any trees / bush / creepers
encroaching on the building / roofing be cut back from the roofing
and regularly maintained thereafter. It is noted that this
requirement does not apply to cultivated, manicured gardens
including trees forming part thereof.
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Section/Extension

Material Damage - Special
Conditions, clauses and
Warranties - Open Fires

Current wording

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a
properly constructed and professionally installed and functioning
chimney or flue.

New wording

Cover provided by this section is strictly subject to the lighting or
use of open fires under or within any enclosed and / or roofed
structure being done so with the use and / or installation of a
properly constructed and professionally installed and functioning
chimney or flue. It is a condition that all fires need to be
thoroughly doused and extinguished properly after use

Contents - Defined events 2a -
Temporarily Residing

2. any other occupied private residence or building in which the
insured in his personal capacity, is

a. temporarily residing.

3. any other occupied private residence or building in which the
insured in his personal capacity, is

a. temporarily residing (defined as)

We pay for household contents temporarily away from the home,
if they are stolen, lost or damaged by a covered event. We pay for
theft or attempted theft only if there was forcible, visible and
violent entry into or exit from the temporary home.

The only places we cover are:
iv. An occupied private residence or medical facility

v. Alodging house, hotel, club, holiday facility, school, place of
study or nursing home where you are temporarily residing

vi. Business premises where you are working

Any of the above only within the borders of South Africa

Contents - Perils covered - b

Lightning including loss or damage caused by “power surge” but
such power surge damage is limited to R50,000 any one loss,
unless stated to the contrary in the policy schedule. The Specific
Condition (Condition of Average) contained in the printed wording
shall not apply to “power surge”.

Lightning

Contents - Perils Covered - g -
Theft or attempted theft

Theft or attempted theft provided that,

i. ifthe building is vacant or

Theft or attempted theft provided that,

i. ifthe building is vacant or
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Section/Extension Current wording New wording

ii. ii.inthe case of a self-catering unit, the unit is rented but ii. ii.inthe case of a self-catering unit, the unit is rented but
unoccupied at the time of theft or attempted theft or unoccupied at the time of theft or attempted theft or

iii. if the property insured is at iii. if the property insured is at
a. any furniture storage depot or bank safe deposit, or a. any furniture storage depot or bank safe deposit, or
b. any other premises for repair, renovation, restoration, b. any other premises for repair, renovation, restoration,

cleaning or dyeing cleaning or dyeing
There is forcible and violent entry or exit. There is forcible and violent entry or exit.

Loss of money and / or other property belonging to the insured or
for which they are responsible, stolen by an insured employee is

excluded.
Contents - Specific Condition - Cover provided by this section is strictly subject to the insured
High Valued Jewellery item/s being stored in a locked safe that is bolted down when not

being worn. A valuation certificate for any item of jewellery
covered under this section to the value of R5,000 and higher
requires a valuation certificate.

You must send us a valuation certificate by a professional jeweller
who sets out the condition of all clasps, links and claws, and the
value of the jewellery or watch. The certificate must predate the
loss or damage.

We pay either:

e Thevalue on the certificate if it is equal to or lower than the
maximum amount of cover for the item;

e The maximum amount of cover if the value on the certificate is
higher than the maximum amount of cover.

If an item of jewellery is stolen and there is no valuation certificate
then the maximum we will settle per item of jewellery is R2,500.
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Contents - specific exceptions
5.

Current wording

precious metals and stones, jewellery and furs to the extent that
their undamaged value exceeds 30 percent of the total sum
insured.

New wording

precious metals and stones, jewellery, antiques and furs to the
extent that their undamaged value exceeds 30 percent of the total
sum insured.

Contents - Extensions and
Clauses - 11. Power Surge

The insurance granted by this Section will indemnify the Insured
in respect of damage to items insured as a result of fluctuations in
the power supply resulting in surges provided that:

1. the maximum amount payable by the Company will not
exceed R50,000 or the amount stated in the schedule for any
one event and R100 000 any 12 month period

2. theInsured shall be responsible for the first amount payable
reflected in the schedule.

Fidelity - Special Conditions 3 -
Theft by insured staff /
employees a.

Cover provided by this section is strictly subject to a criminal

record check being done on all insured employees. This is to be
done once per annum. Furthermore theft / loss emanating from
any employee that holds a criminal record specifically excluded.

Cover provided by this section is strictly subject to a criminal
record check being done on all insured employees. This is to be
done at beginning of employment. Furthermore theft / loss
emanating from any employee that holds a criminal record
specifically excluded.

Business interruption - Item 3
Revenue

The insurance under this item is limited to

a. loss of revenue and

b. increase in cost of working

and the amount payable as indemnity hereunder shall be

a. inrespect of loss of revenue the amount by which the revenue
during the indemnity period shall in consequence of the
Damage fall short of the standard revenue

b. inrespect of increase in cost of working the additional
expenditure necessarily and reasonably incurred for the sole
purpose of avoiding or diminishing the loss of revenue which
but for that expenditure, would have taken place during the

The insurance under this item is limited to

a. loss of revenue and

b. increase in cost of working

The amount payable as indemnity hereunder shall be

a. inrespect of loss of revenue the amount by which the revenue
during the indemnity period shall, in consequence of the
Damage, fall short of the standard revenue;

b. inrespect of increase in cost of working the additional
expenditure necessarily and reasonably incurred for the sole
purpose of avoiding or diminishing the loss of revenue which,
but for that expenditure, would have taken place during the
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Current wording

indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided

less any sum saved during the indemnity period in respect of such
of the charges and expenses of the business payable out of
revenue as may cease or be reduced in consequence of the
Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue
is less than the revenue rentals where the maximum indemnity
period is 12 months or less or the appropriate multiple of the
annual revenue rentals where the maximum indemnity period
exceeds 12 months.

New wording

indemnity period in consequence of the Damage, but not
exceeding the amount of loss of revenue thereby avoided;

less any sum saved during the indemnity period in respect of such
of the charges and expenses of the business payable out of
revenue as may cease or be reduced in consequence of the
Damage, provided that the amount payable shall be
proportionately reduced if the sum insured in respect of revenue
is less than the annual revenue where the maximum indemnity
period is 12 months or less, or the appropriate multiple of the
annual revenue where the maximum indemnity period exceeds 12
months.

Business Interruption - ltem 8
Cancellation of bookings

Moved from Defined item to extensions and clauses

Cancellation of bookings, number 7

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other premises -
Prevention of access

Property within a 30km radius of the Insured’s premises,
destruction of or damage to which shall preventor hinder the use
of the premises or access thereto, whether the premises or
property of the Insured therein shall be damaged or not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

Property within a 30km radius of the Insured’s premises,
destruction of or damage to which shall preventor hinder the use
of the premises or access thereto, whether the premises or
property of the Insured therein shall be damaged or not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period

Business Interruption -
Extensions to other premises -
Prevention of access - extended
cover

Property within a 50km radius of the premises, destruction of or
damage to which shall prevent or hinder the use of the premises
or access thereto, whether the premises or property of the
Insured therein shall be damaged or not. Notwithstanding the
indemnity period reflected in the schedule, the indemnity period
in respect of this extension shall not exceed 3 months.

Property within a 50km radius of the premises, destruction of or
damage to which shall prevent or hinder the use of the premises
or access thereto, whether the premises or property of the
Insured therein shall be damaged or not. Notwithstanding the
indemnity period reflected in the schedule, the indemnity period
in respect of this extension shall not exceed 3 months or
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Current wording

New wording

maximum R1 000 000 per event or R5 000 000 per 12 month
period

Business Interruption -
Extensions to other premises -
Public Utilities - Insured Perils
only

Property at electricity generating stations, sub-stations or
transmission networks gas-works including the related gas
distribution network water purification plants, pumping stations,
aqueducts and pipelines of an authority empowered by law to
supply water, gas or electricity for consumption by the public and
which results in an interruption of water gas or electricity to the
premises of the Insured.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

The company shall not be liable for the first 24 hours in the event
of each and every claim under this extension.

Property at electricity generating stations, sub-stations or
transmission networks gas-works including the related gas
distribution network water purification plants, pumping stations,
aqueducts and pipelines of an authority empowered by law to
supply water, gas or electricity for consumption by the public and
which results in an interruption of water gas or electricity to the
premises of the Insured.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period.

The company shall not be liable for the first 24 hours in the event
of each and every claim under this extension.

Business Interruption -
Extensions to other premises - i
- Public Utilities extended cover

Cover removed

Business Interruption -
Extensions to other premises -
Public Telecommunications -
Insured Perils only

i. Property at the premises of any public authority which is
empowered by law to supply telecommunications facility to
the Insured

ii. ii. The transmission facilities network of the public authority
mentioned in (i)

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

i. Property at the premises of any public authority which is
empowered by law to supply telecommunications facility to
the Insured

ii. Thetransmission facilities network of the public authority
mentioned in (i)

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or maximum R1 000 000 per event or R5 000 000 per 12
month period.

Business Interruption -
Extensions to other premises - k

Cover removed
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— Public Telecommunications
extended cover

Current wording

New wording

Business Interruption -
Extensions to other Premises -
Robbery, violent crime, pollution,
animal and shark attack
extension

(Note - all covers (a to f) below are limited to a 3-month indemnity
period or a maximum of R250,000 whichever is greater)

Loss directly caused by interruption of, or interference with the
business in consequence of and resulting in a reduction of the
Insured’s turnover:

a. violent crime, murder or suicide occurring at the premises
stated in the schedule

b. food or drink poisoning at the premises or attributable to food
or drink supplied from the premises stated in the schedule

c. closure of the premises stated in the schedule due to
defective sanitation, vermin or pests on the order of the
competent local authority

d. thelnsured or any of the Insured’s directors, partners or
employees being summonsed to appear in court as a witness

e. bomb threat within 1km of the premises

f. shark attack or attack by wild game including hippopotamus,
rhinoceros, lion, leopard, cheetah, crocodile, buffalo,
elephant, baboons and monkeys within a radius of 1
kilometres of the premises stated in the schedule

(Note - all covers (a to f) below are limited to a 3-month indemnity
period or a maximum of R250,000)

Loss directly caused by interruption of, or interference with the
business in consequence of and resulting in a reduction of the
Insured’s turnover:

a. violent crime, murder or suicide occurring at the premises
stated in the schedule

b. food or drink poisoning at the premises or attributable to food
or drink supplied from the premises stated in the schedule

c. closure of the premises stated in the schedule due to
defective sanitation, vermin or pests on the order of the
competent local authority

d. thelnsured or any of the Insured’s directors, partners or
employees being summonsed to appear in court as a witness

e. bomb threat within 1km of the premises

f. shark attack or attack by wild game including hippopotamus,
rhinoceros, lion, leopard, cheetah, crocodile, buffalo,
elephant, baboons and monkeys within a radius of 1
kilometres of the premises stated in the schedule

Business Interruption -
Extensions to other Premises -
Specified tourist attraction
extension (if stated in the
schedule to be included)

Loss as insured by this Section of the tourist attraction specified
in the schedule resulting in interruption of the business due to
prevention of access to or damage to the tourist attraction stated
in the schedule.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

Loss as insured by this Section of the tourist attraction specified
in the schedule resulting in interruption of the business due to
prevention of access to or damage to the tourist attraction stated
in the schedule.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000
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Business Interruption -
Extensions to other Premises -
Liquor licence extension -
special conditions applicable to
this extension

Current wording

1. The Insured shall give notice in writing to the Company

immediately the Insured becomes aware of any
a. complaint against the control of the premises

b. proceeding against or conviction of the Licence Holder,
Manager, Tenant or Occupier of the premises for any
breach of the licensing laws or any other matter whereby
the character or reputation of the person concerned is
affected with respect to his/her honesty, moral standing
or sobriety

change in the tenancy or management of the premises

o o

transfer or proposed transfer of the Licence
e. alteration in the purpose for which the premises are used

f. objection to renewal or other circumstances which may
endanger the Licence or renewal thereof.

Subject to such notice the Insured shall be deemed to have
reaffirmed at the date of each renewal of this Section the
statements made in the proposal and/or any other information
upon which this insurance is based.

In the event of forfeiture or refusal of renewal of the Licence
the Insured shall notify the Company immediately after the
order by the authorities and shall state so far as the Insured is
able the grounds upon which such order has been made.

In the event of the death, bankruptcy, incapacity, desertion of
the premises or conviction for any offence where such
conviction affects the character or reputation of the convicted
person with respect to his honesty, moral standing or sobriety
of the Insured shall where practicable and at the request of
the Company procure a suitable person to replace him and

New wording

1. The Insured shall give notice in writing to the Company

immediately the Insured becomes aware of any
complaint against the control of the premises

b. proceeding against or conviction of the Licence Holder,
Manager, Tenant or Occupier of the premises for any
breach of the licensing laws or any other matter whereby
the character or reputation of the person concerned is
affected with respect to his/her honesty, moral standing
or sobriety

change in the tenancy or management of the premises

o o

transfer or proposed transfer of the Licence

e. alteration in the purpose for which the premises are used

—H

objection to renewal or other circumstances which may
endanger the Licence or renewal thereof.

Subject to such notice the Insured shall be deemed to have
reaffirmed at the date of each renewal of this Section the
statements made in the proposal and/or any other
information upon which this insurance is based.

In the event of forfeiture or refusal of renewal of the Licence
the Insured shall notify the Company immediately after the
order by the authorities and shall state so far as the Insured is
able the grounds upon which such order has been made.

In the event of the death, bankruptcy, incapacity, desertion of
the premises or conviction for any offence where such
conviction affects the character or reputation of the convicted
person with respect to his honesty, moral standing or sobriety
of the Insured shall where practicable and at the request of
the Company procure a suitable person to replace him and
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Current wording

one to whom the justice will transfer the licence or grant the
licence by way of renewal.

New wording

one to whom the justice will transfer the licence or grant the
licence by way of renewal.

4. Notwithstanding the indemnity period reflected in the
schedule, the indemnity period in respect of this extension
shall not exceed 3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Air-conditioning, ventilation and
extraction failure extension

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of any ventilation or extraction
system which controls the cooling, heating or extraction
requirements of the premises stated in the schedule.

Should such interruption arise from mechanical or electrical or
electronic breakdown, there shall be no liability under this
extension for the first 24 hour following such interruption or
interference.

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of any ventilation or extraction
system which controls the cooling, heating or extraction
requirements of the premises stated in the schedule.

Should such interruption arise from mechanical or electrical or
electronic breakdown, there shall be no liability under this
extension for the first 24 hour following such interruption or
interference.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Generator failure extension

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of the auxiliary power plant to
operate in the event of the failure of the main electricity supply
grid from which the Insured normally receive their power provided
that the failure of the auxiliary power plant is not as a result of:

a. lack of maintenance
b. normal wear and tear
c. ashortage of or the incorrect supply of fuel

d. aflat battery or battery failure at the initial time of starting the
equipment.

e. failure onthe insured’s part to conduct weekly testing

Loss as insured by this Section resulting from interruption of the
business as a result of the failure of the auxiliary power plant to
operate in the event of the failure of the main electricity supply
grid from which the Insured normally receive their power provided
that the failure of the auxiliary power plant is not as a result of:

a. lack of maintenance
b. normal wear and tear

c. ashortage of or the incorrect supply of fuel

e

a flat battery or battery failure at the initial time of starting the
equipment.

e. failureon the insured'’s part to conduct weekly testing
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Current wording

New wording

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000

Business Interruption -
Extensions to other Premises -
Surrounding property / Loss of
key tenant extension

Loss as insured by the Policy resulting from interruption of the
Business in consequence of damage to property forming part of,
or contained within, the complex of which the premises forms a
part and which results in a cessation or diminution of trade due to
temporary falling away of potential custom whether the premises
or property of the Insured contained therein shall be damaged or
not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months.

Loss as insured by the Policy resulting from interruption of the
Business in consequence of damage to property forming part of,
or contained within, the complex of which the premises forms a
part and which results in a cessation or diminution of trade due to
temporary falling away of potential custom whether the premises
or property of the Insured contained therein shall be damaged or
not.

Notwithstanding the indemnity period reflected in the schedule,
the indemnity period in respect of this extension shall not exceed
3 months or a maximum R250 000.

Motor - Sub-section A - Loss or
damage - Defined Events

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R5,000, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Swaziland, Zimbabwe, Mozambique or Malawi
provided that

Loss of or damage to any vehicle described in the schedule
and its accessories and spare parts whilst thereon.

In addition, if such vehicle is disabled by reasons of any loss or
damage insured hereby, the company will pay the reasonable
cost of protection and removal to the nearest repairers and the
insured may give instructions for repairs to be executed without
the previous consent of the company to the extent of but not
exceeding R7,500, provided that a detailed estimate is first
obtained and immediately forwarded to the company. The
company will also pay the reasonable cost of delivery to the
insured, after repair of such loss or damage, not exceeding the
reasonable cost of transport to the permanent address of the
insured in the Republic of South Africa, Namibia, Botswana,
Lesotho, Eswatini, Zimbabwe, Mozambique or Malawi provided
that
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Section/Extension Current wording New wording

Liability Exclusions to Sub- Fire starter liquids

Section A-11. Liability arising out of the use of Gel fire starter liquids from the
cover provided by this policy unless the insured can prove that the
Gel was applied to the material that was to be ignited before
actual ignition occurred.
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Contact

Registered Address
15 Marshall Street, Ferreirasdorp,
Johannesburg, 2001, South Africa

T+27(0)113709111

Postal Address
PO Bo 89, Marshalltown,
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