santam
X

203 APRIL 2020

INICAL

Process for stolen vehicle (not recovered) and uneconomical repairable vehicle

What is a personalised registration number/number plate?

You can apply to personalise your number plate at the “Department of Transport”, and you can use
any combination of numeric or alpha characters of your choice (subject to the approval of the MEC),
provided that the number is available and is not offensive. Your chosen name/ number may not
exceed 7 characters (excluding the provincial mark), must comply with the requirements of a normal
number plate (e.g. it must display the logo of the province) and be displayed in the same manner as
the normal number plate. The name/number you use will not be duplicated

for someone else.
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How to apply for a special license number?

1. The owner of the vehicle needs to complete a SLN1 (Special License Number) form and
submit a copy of his/her RSA ID. If it is a business, a business registration certificate and
proxy’s ID, and if itis a trust or a non-profit organisation, a copy of the Traffic Register
Number and a copy of the proxy’s RSA ID.

2. Only the entity in whose name the motor vehicle will be registered/licensed may apply for
the use of the specific license number.

3. The registration number is valid for 12 months, and the owner of the vehicle must apply for
retention of the number every year.

How to transfer a license number from one vehicle to another in the same
ownher’'s name?

1. Complete and submita SLN2 (Special License Number) form, accompanied with a RLV
(Registration and Licensing of Motor Vehicle) form if it is not registered in the same
owner’s name, and ID or business certificate to the appropriate registering authority.

How to deregister (scrap) a vehicle?

1. An Application for Deregistration of a Motor Vehicle (ADV) form needs to be completed
and submitted to the appropriate registering authority. This should be accompanied by
the approval of the retention for the license from the Department of Transport and
Public Works.

ID and the original registration certificate (if lost, a duplicate needs to be applied for).

3. The registering authority will 1st re-register the vehicle with a new standard registration
number, and then deregister the vehicle with that standard number. The personal number
is then open/valid for a 12 months period to transfer it to the replacement vehicle.

4. All arrear fees must be paid in full before deregistration can take place.
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The “Transfer a license number from one vehicle to another in the same owner’s name” should be
done before deregistering the vehicle.

The assessor/claims service consultant should explain the deregistering process to the insured,
and also mention that the costs involved would be for the insured's account.

Our most recent publication can be read on our Learning and Development site.
You can also find all previous newsletters by following these quick links:
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Disclaimer: This document and the contents is intended to address differences in policy interpretation to ensure uniformity in
policy interpretation within the Santam Claims management environment. Constant changes in the business environment may
require the review and amendment of previous decisions to ensure relevance within the industry. Only TB’s available online in

the “library archive” should be considered current and relevant.
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