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ENDORSEMENT FORMING PART OF THIS POLICY WITH EFFECT FROM 01 APRIL 2023  
 
 

GENERAL EXCEPTIONS 
 

General Exception 8. Electricity Grid Failure exclusion is added which reads as follows: 

 
8. Electricity Grid Failure exclusion  
Notwithstanding any provision of any section of this Policy including any Exclusion, Condition, 
Exception, Insured Peril, Extension or other provision not mentioned herein, this Policy does not 
cover any loss, damage/s (physical or financial), cost or expense of any type whatsoever, legal 
liability, or any consequential loss directly or indirectly caused by, attributable to, arising out of, 
resulting from, following  or in any way in consequence of or in connection with any Electricity Grid 
Failure (as defined below).   
 
Electricity Grid Failure is an interruption to or suspension of electricity supply, in any manner, from 
whatsoever source, and for any reason (including damage and any inability and/or failure on the 
part of the supplier) which affects an entire municipality (including local, district, regional or any 
other level that is created by law) or province or the country at substantially the same time, 
including any interruption, power surge or suspension at the reconnection or reinstatement of 
electricity supply.  
 
This exclusion also applies to consequential losses in respect of any public utilities that are affected 
by Electricity Grid Failure including, but not limited to, the disruption of water, telecommunications 
and sewage systems as well as the deterioration of stock, food or other items. 
 
This exclusion does not apply to Loadshedding (defined below) which remains covered subject to 
the remaining terms and conditions set out in the policy.  
 
Loadshedding is the intentional, total or partial, withholding of electricity supply (from any source) 
by any party other than the insured implemented in phases which do not affect a municipality 
(including local, district, regional or any other level that is created by law) or province or the 
country at substantially the same time. 
 

 
The theft covers of the policy have security requirements, such as alarm systems. It must be noted 
that there is no cover in place if these requirements are not met in any way, whether directly or 
indirectly due to Electricity Grid Failure. The Provision in the alarm warranty that states “cover will 
continue to be applicable whilst the alarm system is not operative due to a failure of the public 
supply of electricity at the terminal ends of the supply authority's service feeders and that such 
failure is not due to any act or omission of the Insured.” is deleted should such unavailability of 
electricity be as a result of Electricity Grid Failure.    
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