
CHANGES TO CROSS COUNTRY GOLD AND DOMESTIC POLICIES 

Power Surge Amendments 

Please take note of the following changes to the Power Surge Limits of Cover effective 1 

May 2023: 

Houseowners Power Surge to fixed equipment of the dwelling 

 Old Limit New Limit 

Cross Country Gold 15% of Sum Insured 15% of Sum Insured with a 
maximum of R500 000 

Cross Country Domestic 5% of Insured Value R10 000 

   

Household Contents Power Surge 

 Old Limit New Limit 

Cross Country Gold Agreed Value 15% of Sum Insured with a 
maximum of R400 000 

Cross Country Domestic 5% of Sum Insured R10 000 

   

 

Power Surge Optional Additional Cover 

The following optional additional limits of cover at an additional premium will be available 

from 1 May 2023: 

Houseowners Power Surge 

 Limit Premium 

Cross Country Domestic R  50 000 R20.00 

 R100 000 R35.00 

 R150 000 R65.00 

   

Household Contents Power Surge 

 Limit  Premium 

Cross Country Domestic R  50 000 R  80.00 

 R100 000 R120.00 

 R150 000 R150.00 

 

Accidental Damage 

The following optional additional limits of cover at an additional premium will be available 

from 1 May 2023 

Household Contents Accidental Damage 

 Limit Premium 

Cross Country Gold R100 000 R45.00 

 R150 000 R65.00 

   

Cross Country Domestic R  50 000 R  80.00 

 R100 000 R120.00 

 R150 000 R150.00 

 

 



 

Cross Country Gold and Domestic Household Contents 

Mechanical Electrical Breakdown Cover 

Mechanical Electrical Breakdown cover has been added as a new extension. The following 

optional limits of cover at an additional premium will be available from 1 May 2023 

 

Mechanical Electrical Breakdown Cover 

 Limit Premium 

   

 R25 000 R  80.00 

 R50 000 R120.00 

 

The wording reads: 

Mechanical and Electrical Breakdown (if stated to be included in the schedule) 

We will compensate you up to the amount noted in the schedule of indemnity limits for 

sudden and unforeseen breakdown of your insured property while it is at the private 

residence. We will not be liable for: 

• depreciation. 

• gradual causes such as wear and tear, rust, mildew, corrosion, decay, gradual 

deterioration, the use of unsuitable or defective materials or parts. 

• loss or damage caused by lack of maintenance. 

• loss or damage caused by household pests (such as rodents, ants, and moths). 

• loss or damage caused by cleaning, repairing, or restoring by any manner or method. 

• loss or damage to any tools, gardening implements or garden furniture. 

• loss or damage to any automatic pool cleaning equipment. 

• loss or damage to any to any portable computer equipment or cellular devices. 

• loss or damage to any data or telecommunication equipment or apparatus. 

• items which are covered by a manufacturer’s guarantee, purchase agreement or 

service contract. 

• Power surge. 

• Damage to parts of the insured property that have short life spans including, but not 

limited to: 

Batteries including Lithium Batteries/Inverter Batteries, bulbs, speakers, tapes, 

ribbons, pilot lights, globes, clocks, hoses, fuses, belts, knobs, air and water filters, 

screen protectors, accessory cables, removable storage devices, obsolete parts, 

remote controls 

The following conditions and excesses will apply to the Mechanical Breakdown Cover: 

1. There is a 3 month waiting period 

2. An item that has been replaced cannot be replaced within a period of 12 months 

3. Excesses: 

1st claim per policy year - R1000 

2nd and additional claims per policy year – 10% minimum R2500 

 



 

Excess Buy Down 

The Excess Buy Down premium will be increasing for the first time since inception of the 

cover from R88.00 to R110.00 

 

Excess Changes  

Please take note of the following changes to excesses that will be effective on new 

business immediately and on all existing business from 1 May 2023: 

These excesses will override the excesses shown on any renewal schedules that you 

may have received. 

 

1. The Power Surge excesses on our Gold and Standard Building and Contents 

excesses is extended to include Lightning Damage. 
2. The 48 hour time excess for Fridge freezer contents on our Gold and Standard 

Contents cover has been amended to a flat R500 

3. Accidental Damage to electronic equipment such as cell phones, laptops, tablets, 

computers, smart watches and the like not specified as an All Risk item and claimed 

for under contents will now attract an excess of 10% minimum R1500. The excess 

will be waived if an item is repaired and not replaced.  

4. The flat R1000 telematics excess implemented in 2015 is now being increased for 

the first time in 8 years to R1500. 
5. Where telematics is not applicable, the Ultimate Motor Theft / Hijack Excesses have 

been amended as follows. If a vehicle has a proactive early warning tracking device 

the theft / hijack excess is waived and if a vehicle does not have a proactive early 

warning device the 10% theft / hijack excess is applicable. 

 

 


