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Dear Intermediary

UPDATE ON HOW GEYSERS WILL BE INSURED GOING
FORWARD ON POLICYCENTER

New geyser enhancements to PolicyCenter - New Business and Renewals

We are continually striving to do things better for our clients and intermediaries. We have listened and are now excited to
introduce to you some changes to how geysers will be insured going forward on PolicyCenter. The sections affected are Fire,
Buildings Combined, Office Contents and Houseowners. With effect from 8 March 2024 for New Business and All renewals
effective 1June 2024.

1 Houseowners section

- We have aligned our Houseowners section to our Personal Lines offerings where we have changed our coverage
as follows:

- New descriptions are:

. bursting of geysers:
. bursting of water containers, water tanks, water apparatus or water pipes (water receptacles); and
. geyser maintenance (residential).

- The First Amount Payable is R1500 for each and every claim in respect of geysers, tanks, apparatus or pipes
unless specifically indicated to the contrary.

- Geyser maintenance First Amount Payable is R250 for each and every claim unless specifically indicated to the
contrary.

- We will no longer be asking for an insured amount for geysers, water containers, water tanks, water apparatus or
water pipes, number of units or description.

- We will still have the geyser maintenance (residential)insured amount that can be selected from an option list.

- Geyser maintenance will remain if already covered in the policy and will be selectable for all New Business or on
existing clients who wish to purchase this cover if provided for on the offering.

- The rating for these coverages will be included in the building premium.

- The changes will be effective on all New Business effective on 8 March 2024 or at renewal on 1June 2024. The
policy wordings will be updated accordingly.
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2.  Fire, Buildings Combined and Office Contents

- With effect from 8 March 2024 for New Business, we will request you to provide the number of units and the
type of geyser installed at the client’s premises. The premium charged by Santam will be driven by our tables of
values for each different type of geyser from 50 litres up to 300 litres. Due to Geyser prices increasing annually,
the replacement value tables will be updated annually. These values will not print on the policy schedule.

- Premium will be calculated on the replacement value of each geyser as below:

. Type of water receptacle = Standard geyser / Standard geyser - 50 litres / 100 litres / 150 litres / 200 litres /
250 litres.

. Type of water receptacle = Solar geyser / Solar geyser - 50 litres / 100 litres / 150 litres / 200 litres / 250
litres / 300 litres.

. Type of water receptacle = Gas geyser / Gas geyser - 50 litres / 100 litres / 150 litres / 200 litres / 250 litres

- Water receptacles(other than a geyser)and Geysers larger than 300 litres fall outside the table. Full descriptions,
number of units and insured values must be provided.

- The First Amount Payable will be 10% of claim minimum R1000 for each and every claim in respect of the above
unless otherwise stated in the policy schedule.

- All renewals effective 1June 2024 onwards will automatically adopt these new changes however if the size of
geyser is not currently specified, the units stated in the current policy is only one and the value is less than or
equal to the average value of all types of geysers in our table, we will apply the average value. There are scenarios
based on our data tables that we cannot make assumptions on; these renewals will be blocked and a manual
intervention will be required. Brokers would need to correct the data in order for the clients to be correctly
insured for the right number of units and the correct type and size of geyser.

- There is no change to the commercial sections of the policy wording i.e. Fire, Buildings Combined and Office
Contents.

Our average clause in our PolicyCenter offering states the following:

“If the actual number of geysers in existence is, at the commencement of any bursting or other accidental damage to such
Property, more than the number of geysers stated in the schedule, then the Insured shall bear a ratable share of the loss in
proportion that the number stated in the schedule bears to the actual number in existence. Every building containing geysers
insured in terms of this extension and every type of geyser, if more than one is stated in the schedule, shall be separately
subject to this condition.”

It is Important to note that until the policy has gone through the renewal cycle and adopted the geyser changes the onus
rests on the broker to ensure that the number of units, type of geyser including litres and insured value are correct. The
above average clause will be applicable to units and underinsurance will apply if the geysers are not insured correctly.

Should you have any queries in this regard, kindly refer to your contact person at Santam.




