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SOUL ABRAHAM

CHIEF EXECUTIVE: RETAIL - OLD MUTUAL INSURE

24 April 2024
Dear business partner

Changes to Swiftcare Value Added product and solar installations

We are making changes to our Swiftcare Value Added product for Personal (including Elite)
business as well as the way we're insuring backup power solutions on allsure and prosure. This
will affect new business from 1 May 2024 and renewals will be affected commencing 1July
2024.

Swiftcare

Currently, the premium for Swiftcare is included in the Personal policy premium, but going
forward, the cover provided will be explicitly charged for and thus appear as a separate line
item.

Swiftcare will be automatically included in the quotation and new business. The customer will
have the option to remove the cover. However, it is important to note that towing is included in
Swiftcare. If the customer declines the cover for Swiftcare, then in the event of an accident,
the amount for fowing and storage costs OMI covers will be limited (Allsure/Prosure limited to
R2500). The customer will need to cover the outstanding balance at their own cost.

Quotations created on MyOMiInsure prior to Friday, 19 April 2024 with a 1 May 2024 inception
date will need to be recaptured to enable the relevant quotation to include the applicable
Swiftcare inclusion/exclusion question. For these quotes, the original premium will be honored.
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Restricted

With the increase in solar installations within the country, we have adapted our allsure and
prosure products to cater for back-up power systems.

With effect from 1 May 2024, we will be asking new questions to ensure we understand your
back-up power system risk to price correctly. These questions will be mandatory for quotations
and new business from this date.

The new questions will include, amongst others, the size of the battery/ies, size of the inverter/s,
the number of solar panels as well as the costs of the equipment and installation.

We are aware that existing customers may have already included the back-up power systems
in their current sums insured. We require this information to be updated at renewal to ensure the
client is properly insured.

There is a separate excess of R1 500 for back-up power systems at claims stage.

Note:
We do not insure:
e Solar system:s fitted to thatch roofs where the cause of the loss or damage resulted from
the solar panels; and
e Where the roof of the home cannot bear the weight of the solar panels.

Very NB!

An additional Type 2 surge protection device (or greater) needs to be fitted to the solar back
-up system. The device must be installed by a qualified electrician in accordance with SANS
10142-1:2008 regulations. A copy of the Certificate of Compliance must be sent to us once
installed. The COC will be verified at claims stage.

Regards
Soul
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