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Dear Intermediary

IN THIS ISSUE

•	 Santam motorglass

SANTAM MOTORGLASS
At Santam, we recognise that one of the primary methods for managing the rising costs of claims is through operational 
efficiency. While we remain dedicated to providing quality repair work and an exceptional service experience for our 
policyholders, we are equally mindful of the necessity to deliver these services at a competitive price.

Rest assured, customer service and quality remain paramount to us. Furthermore, maintaining robust support for Santam 
preferred motorglass is integral to our strategy. As such, we will continue to encourage our policyholders and intermediaries to 
utilise Santam preferred motorglass for all motor-related claims.

Here is an overview of the claims process for the replacement or repair of motorglass:
•	 Claim registration: Effective 1 June 2024, we are moving away from the paper claims registration process. Instead, 

policyholders and intermediaries are encouraged to contact Santam to register their claim and obtain the necessary 
approval to proceed. At this point, we will advise as to which service provider is the most appropriate. Claims can be 
registered through our Contact Centre, Broker Portal (https://extranet.santam.co.za) or Client APP/Portal, where the 
order will be promptly dispatched to the supplier upon registration, and the supplier will make contact within two (2) hours.

•	 Contact Santam Glass Team: Policyholders can also report any motorglass-related claim by contacting the Santam glass 
team at 0860 505 911.

•	 Supplier selection: We provide authorisation to the most competitive preferred glass supplier for the specific motorglass, 
considering the policyholder’s location. Please note that as per previous communication, we use four motorglass 
suppliers. We also inform policyholders of available options, including the ‘no excess’ option, and confirm available stock.

•	 Installation/Repair: Once the preferred glass supplier is chosen, we send the authorisation (instruction) to the selected 
glass dealer, who will then contact the policyholder and arrange for the installation or repair of the motorglass.

Please be aware: If the policyholder engages a supplier without prior consent or pre-authorisation from Santam, we will 
only be liable for costs in proportion to what would have been incurred had pre-authorisation or consent been obtained. 
Policyholders and intermediaries are encouraged to contact Santam to register their claim and obtain the necessary approval 
to go ahead, we will at this point advise you as to which service provider is the most appropriate.

Furthermore, we have updated our previous question and answer document based on enquiries received from intermediaries 
regarding motorglass.

(Q&A follows)

https://extranet.santam.co.za
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QUESTIONS AND ANSWERS
What is meant by Santam approved glass?
While Santam also utilises and approves OE glass in insurance claims, for the purposes of this communication, “Santam 
approved glass” shall refer to the following alternate glass products – Safevue, Fuyao, Benson, Xinyi, TruVu and Shatterprufe®

Is an excess payable by the policyholder if the policyholder replaces or repairs through Santam’s preferred 
suppliers?
Yes. The standard excess will still be applicable to OE glass. The supplier’s agreement with Santam makes provision so that the 
client need not pay an excess on alternate glass replacements as it is factored within the agreement between Santam and the 
respective supplier.

For which type of claims will the “no excess” option apply?
Motorglass replacements through Autoboys (Xinyi, Benson, TruVu and Fuyao glass), PG Glass (Safevue and Shatterprufe® glass), 
Glasfit (Fuyao and Benson glass) and My Glass (Xinyi, Benson, Fuyao, Safevue and Shatterprufe® glass). An excess will be payable 
on all replacements with OE glass, due to competitiveness and the manner in which the agreement is structured.

Is imported Santam approved motorglass of an inferior quality?
No. All imported Santam approved motorglass, meets the same local standards as the locally produced motorglass. We are 
aware that a perception has been created in the South African market that motorglass imported from China (so-called “Chinese 
glass”) is not ‘shatterproof’. Santam approved motorglass, manufactured in China, not only complies with South African 
standards, but with global standards as well, such as ISO/TS 16949:2009 which is a specification for suppliers that supply OE 
quality products, DOT American standard and E-mark European standard, etc.

Is all Santam approved motorglass Shatterproof?
Yes. A distinction needs to be made between ‘Shatterprufe®’ and ‘Shatterproof’.

‘Shatterprufe®’ vs. ‘Shatterproof’
‘Shatterprufe®’ is a trademark. Shatterproof is a safety characteristic which refers to laminating two pieces of glass to stop the 
glass from shattering into splinters, hence SHATTERPROOF.

All car windscreens approved by Santam are shatterproof. That means they all comply with the SABS standard which requires 
them to be resistant to penetration and disintegration by being manufactured with a laminated vinyl centre core.

Which suppliers are approved by Santam to fit motorglass?
Autoboys Glass Services, PG Glass, Glasfit and My Glass.

Please note: In the event of a policyholder using a non-approved supplier or product, the claim will be settled at Santam rates 
less the applicable excess. Santam will not accept any liability for any non-approved suppliers fitments or non-approved glass 
products.



OPERATIONAL CIRCULAR
30 APRIL 2024

3
Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies.

Which products do Santam glass suppliers supply?
Autoboys sources and distributes as follows:

•	 Xinyi Automobile Glass which is manufactured in China.

•	 Fuyao Glass Industry Group Ltd. Co. which is manufactured in China.

•	 Benson Automobile Glass which is manufactured in China.

•	 TruVu Automobile Glass which is manufactured in China.

•	 Shatterprufe® and Safevue which is manufactured in South Africa.

•	 OE motorglass which is manufactured internationally.

Glasfit sources and distributes as follows:

•	 Fuyao Glass Industry Group Ltd. Co. which is manufactured in China.

•	 Benson Automobile Glass which is manufactured in China.

•	 Shatterprufe® and Safevue which is manufactured in South Africa.

•	 OE motorglass which is manufactured internationally.

PG Glass sources and distributes as follows:

•	 Shatterprufe® and Safevue which is manufactured in South Africa.

•	 OE motorglass which is manufactured internationally.

My Glass sources and distributes as follows:

•	 Xinyi Automobile Glass which is manufactured in China.

•	 Fuyao Glass Industry Group Ltd. Co. which is manufactured in China.

•	 Benson Automobile Glass which is manufactured in China.

•	 Shatterprufe® and Safevue which is manufactured in South Africa.

•	 OE motorglass which is manufactured internationally.

Which international and local standards apply to motorglass?
SABS standards

•	 SANS 1191:2005 = Applies to the manufacture of motorglass – High penetration resistant laminated safety glass for 
vehicles.

•	 SANS 1193:2008 = Applies to the manufacture of motorglass – Toughened safety glass for vehicles.

International standards

•	 ISO/TS 16949:2009 = Manufacturing of glass for use in the automotive industry. This certification is only granted to 
manufacturers of components in the OE supply chain.
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•	 E-mark / ECE- R43 = Installation of safety glazing materials on vehicles (European standard).

•	 DOT = Automotive ‘Glazing Materials’ (American standard).

•	 CCC = (Chinese standard).

•	 SAA - AS2080 and AS/NZ2208 = (Australian standard).

•	 ISO 9001:2008 = Quality Management System (International standard).

•	 ISO 14001:2004 = Environmental Management System (International standard).

Which standards do the Santam approved motorglass comply with?

PRODUCT SANS1191:2005 SANS1193:2008 ISO9001:2008 or 
ISO16949:2009

OTHER: 
INTERNATIONAL

Shatterprufe® √ √ √ √

Safevue √ √ √ √

Xinyi √ √ √ √

Fuyao √ √ √ √

Benson √ √ √ √

TruVu √ √ √ √

Which warranties are extended on the Santam approved motorglass?

PRODUCT WARRANTY WORKMANSHIP WARRANTY

Shatterprufe® Lifetime PG Glass Lifetime warranty from date of fitment

•	 Non-transferable.

•	 Original invoice serves as guarantee.

•	 Covered: Leaks, delamination and wind noise.

•	 Exclusions: Rust, UV damage, wear and tear, tampering in any manner.

Safevue Lifetime

Xinyi Lifetime Autoboys Lifetime warranty from date of fitment

TruVu Lifetime Autoboys Lifetime warranty from date of fitment

•	 Non transferable.

•	 Original invoice serves as guarantee.

•	 Covered: Leaks, delamination and wind noise.

•	 Exclusions: Rust, UV damage, wear and tear, tampering in any manner.

Fuyao 12 Months

Benson 12 Months Glasfit National 12 months warranty from date of fitment.
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Which bonding agents are used to affix the glass to vehicles by Santam preferred suppliers?
Betaseal, Solutia, DOW, and Sika, all OE approved, are used by Santam-approved glass outlets.

What is the difference between local and international standards?
Each country develops its own standards and testing criteria, but which in essence are more or less the same.

How does Santam manage compliance with standards?
All new glass manufacturer products/distribution agents must comply with a set of predefined quality standards, specifically 
developed by Santam.

The quality review comprises of various criteria that must be met e.g. legislative, quality standards, good corporate governance, 
social responsibility and service standards.

Compliance is measured through physical on-site evaluations, validation by means of SARS and ITC vetting and checking of 
documentation. Permits or certificates are recorded in a schedule and expiry dates diarised and followed up to ensure that they 
are always valid.

COMPLIANCE IS FURTHER MEASURED THROUGH PHYSICAL QUALITY EVALUATIONS:

Operational claims evaluation process whereby the Santam evaluator compares the supplier’s documentation, such as the 
authorised quote, invoices etc. with the final costing sheet, to verify audit trails, if correct part/material prices, mark ups on nett 
part/material prices, labour, etc. have been correctly charged out to Santam.

Technical quality evaluation process whereby the Santam evaluator inspects the repairs or replacement after completion to 
verify the quality of repairs and whether repairs were carried out as per the final costing sheet/quotation.

Work in progress evaluation process whereby the Santam representative performs random inspections, without prior notice, 
while the repairs are being carried out at the supplier’s premises or risk address.

Are the standards that apply to Santam approved motorglass the same as OE motorglass?
It is unlikely since each OE has its own standard requirements.

Which of the manufacturers who provide motorglass to Santam approved suppliers, are also manufactures 
of OE motorglass?
Shatterprufe® manufacture OE glass for certain brand models e.g. Volkswagen, Mazda, Mitsubishi, Toyota, Ford, Nissan, Isuzu, 
Mercedes Benz, Land Rover, Audi, Honda, MAN, Opel, etc.

Shatterprufe® manufactures Safevue glass for the aftermarket only.

Xinyi manufactures OE glass for certain brand models e.g. Ford, GM, Volkswagen, Chrysler, etc.

Fuyao manufactures OE glass for certain brand models e.g. Volkswagen, Mercedes Benz, Mazda, Mitsubishi, Toyota, Ford, Isuzu, 
Suzuki, Land Rover, Audi, Honda, Chrysler, GWM, Volvo, Kia, Daihatsu, Fiat, Cherry, Geely, Bentley, Hyundai, etc.

Benson manufactures OE glass for certain brand models e.g. Toyota, Nissan, etc.

Please note: These agreements change constantly and it is possible that some brands may have been added or removed, 
since researched.
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How does the fitment of Santam approved motorglass impact on the policyholder’s OE motorplan or 
warranty?
As a general rule, all motor-related glass, i.e. side glass, windscreens etc. are excluded from OE motor plans. If there is doubt 
regarding whether the replacement of motorglass will negatively affect the OE motor plans, Santam will act in accordance with 
the OE’s requirements.

What liability insurance cover does the Santam approved motorglass have?

PRODUCT PUBLIC/PRODUCT LIABILITY

Shatterprufe® R50 million

Safevue R50 million

Xinyi R10 million through Autoboys and 10 million USD through Xinyi in South Africa

Fuyao R20 million through Windscreen Distributors and 300 million USD through Fuyao in South Africa

Benson R20 million and 300 million USD through Windscreen Distributors

Does the fitment of Santam approved motorglass have an impact on the policyholder’s bank hire purchase 
(HP) agreement?
As a general rule, all motor-related glass, i.e. side glass, windscreens etc. are excluded from banks’ hire purchase agreements 
and does not influence the HP terms and conditions. However, if there is doubt, Santam will act in accordance with the banks’ 
agreements.

Is architectural (building/flat) glass used by the Santam approved manufacturers, to manufacture 
automotive glass?
No. All automotive glass is made for automotive needs.

Can a Binder Holder create an account with My Glass?
Yes. Simply get in touch with My Glass through the following channels:

Jay Stieger (Head of Finance)

Email: 	 jay@myglass.co.za  

Tel: 	 0861694527 / 0834481353

Carike Smith (Account enquiries) 

Email: 	 carikes@myglass.co.za  

Tel: 	 0861694527


