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03 April 2025  

 Dear business partner  

       

Allsure Power Surge cover extension update – excess changes 

 
We are pleased to inform you of an important update regarding the power surge extension 

cover on allsure, which is aimed at enhancing your claims experience and ensuring greater 

clarity around excess requirements. 

 

What’s changing? 

Previously, policyholders with Type 2 surge protectors installed were eligible for power surge 

extension cover but were required to pay an excess of R2,500 in the event of a claim. Effective 

from 07 April 2025, this will no longer be the case.  

 

Going forward: 

• If you have a Type 2 surge protector installed and have purchased the extension, you will 

continue to enjoy power surge cover, but you will no longer be required to pay the 

R2,500 excess when submitting a claim. 

• If you have purchased the extension but do not have a Type 2 surge protector installed, 

you can still benefit from the power surge cover. However, should you submit a claim, an 

excess of R2,500 will apply. 

 

Why this change? 

This adjustment ensures that policyholders who have taken proactive measures to protect their 

electrical systems with Type 2 surge protectors are rewarded with a zero-excess claims 

experience. At the same time, those without this protection still have access to cover but with 

an excess applied. 
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When will this change be effective? 

This change will be included in the policy wording from renewal onwards later this year and it is 

applicable to allsure personal lines. However, our claims team will be processing claims in this 

way effective immediately, regardless of whether the policy has gone through renewal yet or 

not.  

 

For further assistance or any queries regarding this update, please reach out to your claims 

relationship consultant. 

 

We appreciate your continued support and look forward to providing you with enhanced 

coverage and service. 

 

Regards 

Soul 


