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Renasa Fidelity SECUREFIRE- Frequently Asked Questions (FAQ)

What is the new partnership about?

1. What is the new partnership between Renasa and Fidelity SECUREFIRE?
Renasa is excited to introduce a new partnership with Fidelity SECUREFIRE to offer ALL Renasa
policyholders quick and efficient access to private firefighting units that will better manage fire
emergencies and minimise damage.

2. What does this partnership offer to Renasa clients?
In the event of a fire at the insured address or at its boundaries, SECUREFIRE will dispatch
private firefighting units to get to the premises quickly to contain the fire.

In areas where Fidelity SECUREFIRE services are not available, SECUREFIRE will provide
assistance through public sector services.

What is SecureFire?

3. What is SECUREFIRE?
SECUREFIRE, from Fidelity, is a service program developed to protect lives, property, and the
environment by providing prompt, efficient, and professional fire response services. In the
event of a fire, SECUREFIRE will dispatch private firefighting units to get to the premises
quickly.

4. What makes SECUREFIRE unique?
SECUREFIRE has a unique response model, featuring a multi-vehicle approach to fire
emergencies. Armed response officers promptly respond to fires with appropriate firefighting
tools to address the situation in its initial stages, whilst further assistance, arranged by
SECUREFIRE is on its way.
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5. What is the SECUREFIRE three-tiered response model?

FIRST SECOND THIRD

RESPONDERS’ RESPONDERS’ RESPONDERS’ FULL

IMMEDIATE RAPID SUPPRESSION,

CONTAINMENT AND | SUPPRESSION AND | RESCUE AND

SITE CONTROL TACTICAL WATER SUPPLY
REINFORCEMENT

FLEET: Fidelity ADT Armed Rapid Intervention Over 33 Fire Engines
response vehicles Units (RIVS) (varied sizes)

ROLE: First on scene. Hydrant access, Full-scale fire
Suppress incipient booster connections, suppression, rescue
fires, provide real time | and advanced operations, and
feedback, and secure | suppression. backup water support.
the site.

CAPABILITIES & e Equipped withthe | e 700L onboard tank | ¢ Rapid-response

EQUIPMENT: Fidelity e Volume-based fire engines

SecureFire pump system (3,000L) and high-
Backpack (300 o FireBlock- capacity water
bar pressure, 12L, enhanced gel, tankers (7,000L+)
15m spray range) extending effective | ¢  FireBlock
e Includes lithium capacity to 3,000L technology
battery fire e Hydrant and enhances
extinguishers for sprinkler system suppression
solar/storage risks Connectivity capability
e Officers assist e Fully equipped e Designed to
with evacuation with firefighting handle structural
and scene control gear and PPE fires, MVAs, and
e Provide live industrial risks
updates to the e  Built for mobility in
Fire National height, weight-,
Command Centre and space,
constrained
environments

NOTES: These vehicles form RIVs are built for These vehicles form
the first wave of agility and speed - the backbone of large-
defence, stabilising ideal for residential scale firefighting and
fires before escalation | estates, congested escalation support.
and ensuring safety metro zones, and
until additional commercial sites
support arrives
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6. Why is SECUREFIRE necessary?

In South Africa, municipal fire brigades face challenges, including equipment shortages,
inadequate funding, and a shortage of trained firefighters. These issues impact their ability to

respond promptly and effectively to emergencies, affecting both communities and the insurance
industry.

7. What are the key benefits of the SECUREFIRE service?

When,

8. When will the SECUREFIRE service be available to Renasa policyholders?

The

Efficient Response: Quick action to control and extinguish fires.
Expert Team: Highly trained professionals ready to protect your home.

Comprehensive Fire Fighting Coverage: Ensuring your safety and peace of mind.
Eco-Friendly Solution: Supporting a greener future while effectively combating fires.
Unlimited Call Outs: No limitation on the number of callouts at the insured address.

Where, to Whom and How much?

service will be available from 1 June 2025

9. What areas are covered by SECUREFIRE services?

At launch, the service will be available in the major metropolitan areas of SA:

City of Cape Town

City of Johannesburg

City of Tshwane (Pretoria)

Ekurhuleni (East Rand)

Ethekwini (Durban)

Mangaung (Bloemfontein)

Nelson Mandela Bay (Port Elizabeth / Ggeberha)
Buffalo City (East London)

By the end of 2025, the service will also be available in the following areas:

/
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Vaal Triangle
Stellenbosch

Paarl

Worcester

Hermanus
Pietermaritzburg
Polokwane
Rustenburg

Witbank (eMalahleni)
Nelspruit (Mbombela)
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e Richards Bay

e George

o Jeffreys Bay

e Kimberley

e Middleburg

e Newcastle

e Plettenberg Bay

e Margate

e Vryheid

e Welkom

e Klerksdorp
e Ladysmith

In areas where Fidelity ADT SECUREFIRE services are not available, SECUREFIRE will provide
assistance through public sector services

10. Which policyholders will have access to this SECUREFIRE service?
ALL Renasa policyholders — domestic and commercial

11. What is the cost to the Renasa policyholder?
This service is available at no additional cost to Renasa policyholders

Emergency Response

12. What is the emergency contact number for SecureFire?
0861 000 460.

13. What should clients do in the event of a fire emergency?
In the event of a fire, clients should contact the emergency number 0861 000 460.

14. What is provided
In the event of a fire, SECUREFIRE will dispatch private firefighting units to get to the premises
quickly to contain the fire. The priority is to, as an extreme matter of urgency, minimize fire
damage. The insurer will handle the call-out fee and the cost of a private fire brigade service.

15. What are the obligations of the policyholder?
e The policyholder or representative must give Fidelity SECUREFIRE immediate access to the
property to perform the service.
e The policyholder or representative should warn Fidelity SECUREFIRE about any animals on
the property and any other possible dangers or hazardous conditions (e.g. chemicals).
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Assistance from the Brokers

16.

17.

18.

19.

20.

How can brokers help promote this new service?

Brokers should please inform Renasa clients about this free enhanced service benefit and how to
access it. They can use the provided communication templates to quickly spread the message to
domestic and commercial clients.

What collateral has been provided to help promote the service to policyholders?
The provided templates include:

e Atemplate letter to domestic policyholders

e Atemplate letter to commercial policyholders

¢ An electronic copy of the Fidelity SECUREFIRE flyer for distribution

Will there be any promotional materials provided to clients?

Yes, a promotional item (such as a magnet) with the emergency contact details of SECUREFIRE
will be delivered to brokers' offices for distribution to Renasa policyholders in due course —
starting with the main metropolitan cities.

Are there any additional ways for the broker to further promote this service?

Yes, brokers can:

e Ensure claims technicians have the emergency number handy.

e Consider including the emergency contact number in the renewal letters to Renasa
policyholders.

e Add the SECUREFIRE emergency number to their IVR options

Who should brokers contact for further inquiries?
Brokers can contact their Portfolio manager or their local Renasa branch for any further inquiries
or additional information.

Additional Information

21.
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What is the limitation of liability?

Fidelity SECUREFIRE and Renasa will be exempt from liability against any loss, damage, or
injury arising from entering the property or during the attempt to extinguish the fire (unless
specifically covered by the insurance policy).
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