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- Dangers of lllicit Liquefied Petroleum Gas (LPG)

Dear Intermediary

DANGERS OF ILLICIT LIQUEFIED PETROLEUM GAS (LPG)

Stay Informed: What You Need to Know - Dangers of lllicit Liquefied
Petroleum Gas (LPG)

We wish to bring to your attention a critical safety concern that has direct implications for our policyholders and the
insurance industry at large—namely, the increasing prevalence of illicit LPG in South Africa.

Recent incidents, including serious explosions in Johannesburg and KwaZulu-Natal, have highlighted the life-threatening
risks and potential property damage associated with LPG sourced from unregulated vendors. These illicit operations
often use stolen or hoarded cylinders, fail to meet safety standards, and are managed by inadequately trained
individuals. The result is a significantly higher risk of fires and explosions.

Why This Matters to Our Policyholders

1. lllicit LPG poses a direct threat to life, health, and property due to unsafe handling, storage, and transportation
practices.

Your Role in Mitigating This Risk
We urge you to actively engage with your clients by:
a) Educating them on the dangers of using LPG from unverified sources.

b) Encouraging them to purchase LPG only from reputable, licensed suppliers.

Supporting Awareness and Enforcement

We support initiatives to work with regulators and industry stakeholders to curb the spread of illicit LPG. We encourage
you to share relevant information or report suspicious activity that may put lives and property at risk.

Reports can be made to the Liquefied Petroleum Gas Association of South Africa (LPGSA) who promotes the safe,
compliant use of LPG in South Africa at https://www.lpgas.co.za/contact-us/

Let's work together to keep our policyholders informed and protected.

Santam is an authorised financial services provider (FSP 3416), a licensed non-life insurer and controlling company for its group companies.
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